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1. Introduction

This user manual allows you to learn the basics to the advanced features of Xtend Call Billing
[Voice Logger]. Refer this document for thorough knowledge on how to use the call billing module
with ease. This document gives details on menus and submenus and the various functions/purpose
of each with a screenshot of it.

2. Xtend Call Billing [Voice Logger]

The Xtend Call Billing [Voice Logger] System shows the detailed report of all incoming, outgoing,
local, long distance and international calls routed through the PBX. Useful information like trunk
name, date and time of call, trunk/extension number, caller/called number, call type and the duration
with cost of the call are available to facilitate the account management process. The billed
information is presented through a user-friendly browser interface accessible from any location on
PC/Laptop. While configuring a calling plan in the Call Billing [Voice Logger], the call cost is
automatically calculated and presented as report on the web interface.

Call billing and recording helps in improving customer service by enabling managerial staffs and
supervisors to review the bill generated for telecommunications and prepare assessment reports for
optimising the call cost. It helps to reduce call costs and control the telecom budget in a short time.
Continuous evaluation ensures operational efficiency, efficient telecom utilisation and sustained
profitability in an organisation.

3. System Requirements

Operating System (32/64-bit) : Windows 7/8/8.1/10/

Windows Server 2008/2012/2016/2019
Browser : Internet Explorer 6.0 or above
Processor Speed : Dual Core or higher
Memory : 2 GB or above
Hard Disk Space : 500 MB for software installation

1 GB approx. for 175 hrs of recording

Note: The specification mentioned here will vary based on the actual requirement from the client.
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4. Configuration Process

Configuration process helps an Administrator to control and track the changes in the Call Billing
System. Go to Start — Programs — Xtend Call Billing [Voice Logger] 1.0 — Login to activate
the browser interface. An option to change the colour theme is available on top right side of the
Login page. User can select the desired colour theme from the drop-down list to enhance visual
experience. Enter “Name” and “Password” as “admin” and click Login.

W Xtend Call Billing [Voice Logger] % +
< C  » http//10.2020.14/ 1

Theme
| Auto |
| Orient

Deep Sea Green
Teal Blue
Loulou

Mine Shaft
Dark Slate Blue
Fire Brick

Slate Gray

DXM Call]Billing] e P

VOICE LOGGER Old Brick

Welcome.
Please Login

Name

Password

A home page will appear as shown below.

You are logged in as admin [ Logout  [# Home [#) About

Billing Configuration] ~
e — (i Jcall Billing Dashboard 4
== DEVICE IS WORKING

Billing Reports Free space available: 303.22 GB [Drive: E]
Billing Statistics

o Ve sy

Reports 1 1
Administration Total e — Outgoing

[Connactad] [Connactad]
Manage Device
T T —
Voice Logger 1 1 1
Missed Distinct Missed Failed

159

Total Cost

A
1 102 104 107 \Qe:f

N il v
Extensions Exension Groups
< > < >
Extension wise chart Extension group wise chart
*Data shown is irrespective of user rights. Last Updated {Summary) en: [Thu Oct 01 2020 11:22:43 GMT+0530 (India Standard Time)]
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4.1. Location Settings

An Administrator can add the location of an organisation for which the billed report of telecom
usage has to be generated and this will help to retrieve reports based on the location. The option to
Add Location appears as shown below. Enter the “Name”, “Country/Region”, “Details”, “IP
Address”, “Port”, “Status” and click Update.

You Bre lsgped in 22 sdmin [0 Losout  [¥) Home [¥] About

Billing Reports

Billing Statistics i _j' Add Location
Backup .. |
Reports N :
Administration Country/Regien : [IDLA |
Manage Device Details :
Voice Logger
1 ks
=
Status : [adive  v|
Update
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TECHNOLOGIES

The next step is to configure the area code on the basis of location. Select the submenu Area Code
Settings from the menu Billing Configuration. Here “Local Number Length” is a field which
defines the total count of digits in the phone number excluding area code. Select the value for
“Local Number Length” from the drop-down list and select the “STD/Local Areacode”.

i

STD/Local

a:i'-i}imrea Code Settings

Local Mumber Langth :

Aregcade

Currancy Fraction Limik :

O Peak Week days :

OIf Peak Holiday Date :

| ]

O suw O mow O ue O wen O o O Fre O

SAT

[ Acd Holiday || List Halideys |

Click the search icon (highlighted in red) corresponding to the field “STD/Local Area Code” to
track the area code. A window appears as shown below. Enter the code and click Search button, the
code with location and district will be listed. Enable the checkbox corresponding to the area code.

f}?ﬁrea Code Settings

Lacal Mumber Length :
STD/Lacal Arescods :
Currendy Fraclians Lmil @
Off Paak Week days :

Off Peak Haoliday Dabe :

o

(= Voice Logger - In..  — >

Local /STD Area Code

7 w

[ | [oess x| | Search |

Code Location District
Osm Omeon O ue [0 o4a4 Ernakulam Ernakularm

[ ma Moy || List Hotigay
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The selected code appears in “Local/STD Area Code”. The “Off Peak Week days” and “Off Peak
Holiday Date” are the options where user can select a particular day/date and can set a separate rate
for call in the Plan Configuration section (which will be explained later in this document). Select
the days corresponding to “Off Peak Week days” if required. To add “Off Peak Holiday Date”,
click Add Holiday.

Area Code Settings

Local Number Length :

STD/SLocal Areacode : 04384
Currency Fraction Limit :

I:‘ SUM I:l MOM I:‘TLIE l:l WELD |:| THU
I:l FR.I D SAT

Off Peak Holiday Date : | Add Holiday | | List Holidays |

Off Peak Week days :

A window as shown below appears.

(%)) Add Off-Peak holidays

Sele:tD'ay:l |E|Md |
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Click on the calendar icon shown against Select Day. Pick a date from the calendar shown.

(= DateTime Pick... — =

() Add oOff-Peak holidays & sboutblank

I -

August 2020
SelectD'ay:l |E|Add|

P
HEEE
e

N EE

L
[

aa. |

A selected date will appear corresponding to Select Day, then click Add.

Add Off-Peak holidays

Select Day : | 2020/07/23 | E1 [ add |

10
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A window appears saying “OffPeakHoliday added successfully.”.

@ Report
I

OffPeakHoliday added successfully,

Close

To view the added list of holidays, click List Holidays.

TECHNOLOGIES

sz @l Gl

Flan Configuration

You are logged in as admin @ Logout

sgagﬁ),eas @Area Code Settings

@ Local Number Length :
0484

General Setlings STD/Local Areacode :

Currency Fraction Limit :

sun [ mon [ 1ue [ wen [ Thu

O
[J rrr [ sat
Ad

d Holiday || List Holidays |

Billing Reports

Billing Statistics

Off Peak Week days :

Area Code Settings \

Extensions Off Peak Holiday Date :

Backup

Reports

Administration

Manage Device

Voice Logger

[F Home [¥ About

11
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A window appears showing the list of Off-Peak holiday dates.

~) Off-Peak holiday dates

Sl. No. Holiday Day

i 14/08/2020 Friday "
2 20/07/2020 Monday b 4
3 21/07/2020 Tuesday 1
4 22/07/2020 Wednesday i

Total holidays :- 4

To delete a holiday date from the list, click the close icon # against each holiday. A prompt
appears as shown below to confirm the deletion of the holiday. Click OK to confirm.

Message from webpage *

o Are you sure you want to delete the Holiday 7

In the Area Code Settings, after entering all the necessary details, click Submit to proceed.

Area Code Settings

Local Number Length :

STD/Local Areacode | | Q

Currency Fraction Limit :

L] sum [ mon L Tue L] wep [ tHU [

Off Peak Week days :
FRI ] sar

Off Peak Holiday Date : | Add Holiday || List Holidays |

12
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A message appears that the STD/Area code once configured, cannot be modified. Click OK to
proceed with the existing configuration.

Message from webpage pd

5TD/Area code once configured, cannot be modified, Do you
want to proceed?

Cancel

4.3. Devices

The next step is the configuration of the Xtend Call Billing [ Voice Logger]. Device configuration is
a one-time process during the installation. Click Devices to configure Xtend Call Billing then click
Ok. Note that the billing process will not perform at the time of configuration.

P -
& Devices

(7] Device Config Histary :\ Device Settings

(D Configure Davice ? | Ok

13
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Select the “Trunk/Extension Name”, “Trunk Type” and “Log Type” from the drop-down list.
The default-selected “Log Type” is “Handset Up To Down”. Enable the checkbox corresponding to
SMDR processing. There are two options listed to process SMDR data from EPABX, one is using
COM Port and other is TCP IP connectivity. If TCP IP connectivity is used, enable Select IP
Address & Port, enter the EPABX IP and Port corresponding to IP Address & Port. Click Next to

proceed.

Devices

Device Enable Device Name Trunk/Extension Name  Trunk Type Log Type

19 =) Xtend Voice Logger (XVLOG-4P-DX 20649) Chn 1 | Analog ¥ | Handset Up to Down

El © Add Trunk ﬁ Device Settings

Enable SMDR Processing

Select EPABX :

| Panasonic_SMDR.

Select Serial Port : U

Select IP Address & Port : (. |192.1E-8.14.18 | |21

If COM Port is used, enable an option corresponding to Select Serial Port and set the Serial Port
Configure Settings.

Devices

Device Enable Device Name Trunk/Extension Name Trunk Type Log Type

| Add Trunk X Device Settings

19 ¥ Xtand Voice Logger (XVLOG-4P-DX 20645) Chn 1 [Analog 7| | Kandset Up to Dovn

Enable SMDR Processing

Select EPABX : | | panasonic_SMOR

Select Serial Port 1 | 4 [y

-

| S E | — ——
coM2

14
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Devices

Device Enable

19 o

[ = Add Trunk

Device Name Trunk/Extension Name Trunk Type Log Type

Atend Voice Logger (XVLOG-4P-DX 20649) Chn 1

Enable SMDR Processing

Select EPABX ¢

X Device Settings

| Analog v | Handset Up to Down

| Panasonic_SMOR

Select Serial Port

Port Configure Settings i

& [comi v

Bsud Rat=[Bits per Second]
parity
out s
Stop Bits
Flow Control

Selzct I? Address & Port :

The configured trunk status appears and the count of total number of active calls are also displayed
as shown below.

All

Trunk Name

[1] €8 Trunki

Tolal Number of Active Calls : 0

Call Time Caller No.

Called No. Type Status

al}r_mnhad

15
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Go to Billing Configuration — Trunk-Plan Configuration, this allows configuration of call cost
for each trunk depending on the Service Provider's applicable plan. Entries of each trunk will
appear only after making an incoming/outgoing call from that trunk. After processing the call,
details will appear as shown in the below screenshot.

:f;, Trunk-Plan Configuration

Total Trunks : 14

5Sl. No. Trunk Last Call No Call Type Log Time
1 SMDR_01 987634321000  Outgoing 8/13/2020 12:31:42 PM
2 SMDR_D2 9289544761439  Qurgeing 5/13/2020 12:12:42 PM
3 SMDR_02 04844030809 Outgaing 8/13/2020 12:42:11 PM
4 SMDR_306
5 SMDR_103
3 SMDR_D4 220132137007  Outgoing 8/13/2020 12:27:07 PM
7 SMDR_BO0O0

8 SMDR_0002 04842378081 Outgaing 8/13/2020 11:05:50 AM
3 SMDR_2
10 SMDR_0100
11 Trunk1 4030809 Outgeing 6/11/2020 5:56:48 PM
12 Trunk2 4030809 Outgaing 6/11/2020 5:56:48 PM
13 Trunk3 4030809 Outgaing 6/11/2020 5:56:48 PM
14 Trunks 4030809 Outgeing 6/11/2020 5:56:48 PM

Line Type

Phone Mumber

| [ Fier | [ mstcal

Call Costing

[INDIA_AIRCEL_NORMAL ~]
[INDIA_AIRCEL_NORMAL ~|
[INDIA_AIRCEL_NORMAL M
[INDIA_AIRCEL_NORMAL v]
[INDIA_AIRCEL_NORMAL ~|
[INDIA_AIRCEL_NORMAL V]
[INDIA_AIRCEL_NORMAL V]
[INDIA_AIRCEL_NORMAL v]
[INDIA_AIRCEL_NORMAL M
[INDIA_AIRCEL_NORMAL V]
[Trunk | [INDIA_AIRCEL_NORMAL v
|Trunk V| |Select V|
[Trunk ] [Select V]
[Trunk ] [Select v

DApply settings to below trunks
DApphf settings to below trunks
[l pply setzings to below trunks
DApply settings to below trunks
Dﬂpply settings to below trunks
[l apply setrings to below trurks
[l pply setrings to below trunks
DApply settings to below trunks

DApply settings to below trunks

DApply settings to below trunks
Dﬂpply settings to below trunks

DApply settings to below trunks

Filter: This option present on top right side allows to view the details of the last call along with the
trunk details corresponding to the entered phone number. Enter the “Phone Number” and click

Filter to view the details.

After getting the details of the call from filter option, set the call cost related details as shown
below. Here, the channel, “Trunk1” is a logged channel configured in the Voice Logger. In order to
get the billing details in this logged channel, set the “Line Type” as “Trunk”. Click Submit to save

the settings.

@ Trunk-Plan Configuration

Total Trunks : 4

Sl. No. Trunk Last Call No Call Type Log Time

1 SMDR_2215

2 SMDR_1287

3 SMDR_01 04842545454 Outgoing £/30/2017 11:46:07 AM
4 Trunki 22 Outgoing £/30/2017 5:29:11 PM

Line Type

Trunk v

Phone Number ‘00971 566988981

| [ riter | [ isstear |

Call Costing

[INDIA_AIRTEL_NORMAL v|
Select V|
[Select v
INDIA_AIRTEL_NORMAL v

[ T apply settings o below Eunks

[ |k setings b below Brnks

16
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Message appears as “Billing configuration done successfully”.

@ Report

Billing configuration done successfully.

Note that, in future, if there is any other trunk details to be configured in the selected plan, user can
go to Plan Configuration (refer Section 5.1.3) window and click Default Plan icon (highlighted in
red rectangular box) corresponding to the plan as shown in the below screenshot. This will
automatically configure the trunk details in the selected default plan.

bmazma CallBi
VEIEE LOSGER You are logged in 25 admin [0 Logout  [¥] Home [¥] About
Billing Configuratio|

Trunks

Plan Configuration
" Countiry/Region Location Provider Plan
Trunk-Plan Configuration .
1 INDIA AIRCEL NORMAL J ‘7
2 INDIA AIRTEL BROWSERUNLIMITEDESS L) & ’5-‘
Plan Configuration a T T . a 5& E_? ?5-{
@) 4 INDIA AIRTEL NORMAL o & 5—? E"r
S
Search Areas 5 INDIA BSNL ONEINDIA L < E
@ & INDIA 18M NORMAL L & B
: ot &
Era e 7  INDIA INSTITUTE ~ RMKERMD L 5‘7‘
e —
Billing Reports 8 INDIA RELIANCE ~ NORMAL L & == B
Billing Statistics 9 INDIA TATA NORMAL L8 & == =
Backup 0 & = ;
10  INDIA TATA VoIR - f
Reports

Administration

Manage Device

Voice Logger

17
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Now, make a test call to the configured Trunk/Extension. Go to Billing Reports — Today and
verify whether the call billing details are logged and displayed. This confirms that the configuration
of Xtend Call Billing [Voice Logger] is successfully completed.

@ Today [27/08/2020]

‘ T (e @
"
ser00

* Transfered Extensions = Transfered Extension Groups/Extension Names

Log Time
Location [SMDR Call
Time]
1[14] SMDR_D1 ERNAKULAM 27/8/2020 1 101 Na MEDTA LOGGER [nooming Local INDLA  Connected 00:-00:25 a 0.00
1:24:20 SUPPORTEE) 0
PM [27/8/2020
1:22:35 PM]

SMDR Ext Ext Exct call Number _ - Call call
Trunk No Name Group Caller No. X T T Country/Region Status Duration Unit Cost

Trunk

2[9] SMOR Of ERNAKULAM 27/8/2020 1 104 MARKETING SALES Q06532997081 Ineaning 1s0 SINGAPORE Coanectsd  00-07-33 0 000
1:06:29 =
BM [27/8/2020 i)
12:53:37 BM]

3[10] SMDR_01 ERNAKULAM 27/8/2020 1 105 Na MA, 04B42376008 [nooming Local INDIA[Emakulam]  Connected 00:-01:34 a 0.00
1:06:38

BM [27/8/2020
10:57:13 AM]

4[17] SMOR 01 ERNAKULAM 27/8/2020 1 103 ADMIN[HR] ADMINISTRATION CALL Outgoing Local INDLA Connectsd  00-00:36 1 100
3:55:58 [102] [RECRUITMENT] CENTERT) =
BM [27/8/2020 ]
10:21:35 AM]

5[11] SMOR_O1 ERNAKULAM 27/8/2020 1 101 KA MEDIA UME _ Outgeing IS0 UAE Connected  00:56:44 57 570.00
1:06:47 SURPORTIE)
PM [27/8/2020
7:32:16 AM]

6[13] SMOR_O1 ERNAMULAM 27/8/2020 1 104  MARKETING SALES CALL Oubgeing Local INDLA Coanectsd  00-15:20 16 16.00
1:20:59 CENTERE) =
BM [27/8/2020 5]
5:34:31 AM]

Note: It should be noted that the Call Billing Software will show the billing information correctly
only if the user has valid License for the required extension numbers and SMDR connectivity should
be available.
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5. Xtend Call Billing [Voice Logger]|: Menus & Submenus

5.1. Billing Configuration

The Billing Configuration menu allows to configure the trunk with the applicable plan, execute the
area code settings and search for area code-wise report.

The submenus include - Trunks, Trunk-Plan Configuration, Plan Configuration, Search Areas,
General Settings, Area Code Settings and E-mail Settings.

5.1.1. Trunks

This submenu allows to add trunks and also displays the details of the configured trunks. The user
can add, edit and view the trunk related details from this option. To add a new trunk, click Add
Trunk. Enter the trunk name and select service provider's call plan and then click Add. For
example, a trunk SMDR 02 is added then a message appears saying 'SMDR 02' added
successfully. The user can add multiple trunks. Click any of the trunk to view the details.

Plan : | INDIA_AIRTEL_NORMAL v|

| Add || RJEEet|

2 Trunk List £l Add Trunk

[Trunk Id] Trunk [Channel] Trunk
Name Type

1 [5] SMDR_01 [1] SMDR

2 [6] SMDR_0Z [1] SMDR

3 [7] SMDR_03 [1] SMDR

4 [E] SMDR_305 [1] SMDR

5 [5] SMDR_103 [1] SMDR

5 [10] SMDF_04 [1] SMDR

7 [11] SMDR_EDD [1] SMDR

8 [12] SMDR_0002 [1] SMDR

3 [12] SMDR_2 [1] SMDR

10 [14] SMDR_0100 [1] SMDR

Total Trunks : 10
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Click on the trunk to view details and select Enable E-mail Alert option to get an e-mail to the
provided e-mail address within the field “E-mail Address”, when the usage limit in the specific
trunk exceeds the value given within the field “Usage Call Cost Limit”.

Trunk Details

Trunk Mame : |SMDF‘._|31 |

Trunk Type = [[1] SMDR |

Plan : |1NDIA_AIRCEL_MORMAL |

¥ Enable E-mail alert

Usage Call Cost Limit @ [1ng

E-mail Address : |media@xtendte1:h.|:-:|rn |

[Any changes will come into effect within 1 minute]

To remove a particular trunk, click Delete. A confirmation prompt appears, click OK.

Message from webpage ot

o Are you sure you want to delete Trunk 7

Cancel

If reports of the trunk exists in SMDR logs, then a report as shown below appears saying, “This
Trunk exists in SMDR Logs. Failed to Delete.”.

Report

This Trunk exists in SMDR. Logs. Failed to Delete.

Go back

To remove another trunk, click on the respective trunk to view the details (as explained above).
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25 Trunk Details

Trunk Mame = |5r..-||:}p__|:|2 |

Trunk Type = [[1] sMDR |

Plan : |IN DI4_AIRCEL_MORMAL |

¥ Enable E-mail alert

Usage Call Cost Limit ¢ [10p

E-mail Address : |mEdia@xbenth|:h.cnrn S |
[&ny changes will come into effect within 1
minute]

Click Delete in the above window to remove the trunk. A confirmation prompt appears, click OK.

Message from webpage x

o Are you sure you want to delete Trunk 7

Cancel
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5.1.2. Trunk Plan Configuration
User can refer Section 4.4 to learn about the trunk plan configuration.
5.1.3. Plan Configuration

This submenu allows the user to set the plan or tariff corresponding to the service provider.

s @) Gllng

VoicE (DOGER You are logged in s admin ] Logout  [¥] Home [¥] About

Clear Default Flan

®

Trunk-Plan Configuration
1 INDIA AIRCEL NORMAL E
2 INDIA AIRTEL srowseRUNLIMITEDESs [ & '-.
Plan Configurati
an Sontguraton 3 INDIA AIRTEL  ISD 8 & = 5
@) 4 INDIA AIRTEL  NORMAL 8 & =5 5
S
Search Areas 5 INDIA BSHL ONEINDIA L @t ‘T
@ &  INDIA 1BM NORMAL L & "
2 & &
o 7  INDIA INSTITUTE ~ RMKERMD L {’3’!
Billing Reports 8  INDIA RELIANCE ~ NORMAL L & ;—? =
Billing Statistics 3 INDIA TATA NORMAL ) @g E!‘ E'r
Backup o & - N
10 INDIA TATA VOIP i~ y
Reports
Administration
Manage Device
Voice Logger
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TECHNOLOGIES

Plan Configuration: Related Icons

I 0 Click this icon to set a particular plan as the default plan for future SMDR trunks. A
confirmation prompt will appear as shown below. Click OK.

Message from webpage >

This Plan will be automatically apply for all future SMDR
trunks. Are you Sure?

Cancel

A window will appear by saying the selected plan has been set as the default plan. Click Close.

= Logger Updation - Int... — X

| INDIA_AIRCEL_NORMAL has been st a8 the default plan.

I This plan will be 2at for all future SMDR trunks

Close

Plan configuration window appears as shown below and the default plan is represented by € .

fu.a_j‘ Plan Configuration
Country/Region Location Provider Plan
& 1 woa AIRCEL NORMAL L & 5 =
2 INDIA ATRTEL BROWSERUNLIMITEDS2s L) EZ ]
3 INDIA ATRTEL ISD L & Ef Pl
4 INDIA ATRTEL MORMAL o & Eg et
5 INGIA BSHL ONEINDIA o & EZ =
&  INDIA IEM PHORMAL L & E\! E‘
7 INDIA INSTITUTE  RMKBRMD L & = E"
8 INDIA RELIANCE  MORMAL L & Ef el
9 INDIA TATA MORMAL B & EZ EJ
10 INDIA TATA VOIP L & EZ Dt
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TECHNOLOGIES

To clear the default plan, click Clear Default Plan which appears at the top right corner in the
above screenshot. A confirmation prompt appears. Click OK.

Message from webpage >

o Are you sure you want to clear default plan?

Cancel

A window will appear by saying that the default plan has been cleared. Click Close.

= Logger Updation - Int...  — X

| The default plan hes bheen Cleared.

| Please set default plan again i regquired.

Close

Plan configuration window appears as shown below.

(.) Plan Configuration
ﬁlc-) Country/Region Location Provider Plan
1 INDIA ATRCEL NORMAL L & EE: B
= u
2 INDIA AIRTEL BrRowsERUNLIMITEDESS (1 B
3 INDIA AIRTEL 15D £ & == =
4  INDIA AIRTEL NORMAL o G E’; ="
5 INDIA BSNL OMEINDIA o & =
& INDIA 18M NORMAL L & B ‘-
7  INDIA INSTITUTE ~ RMKBRMD 0Q @ ‘-
8 INDIA RELIANCE  NORMAL L & E‘ﬂ =
3  INDIA TATA NORMAL L & = 5
10 INDIA TATA vOIR o & ‘7
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View Tariff: Allows to view the tariff configuration details like “Tariff”, “Tariff Code”,
“Normal Rate”, “Normal Pulse”, “Off-Peak Enabled”, “Off-Peak Rate”, “Off-Peak

Pulse”, “Off-Peak Start Time”, “Off-Peak End Time”, “Off-Peak Week Days” and
“Off-Peak Holidays”. Click the edit option (highlighted with blue box in the below
screenshot) to modify the tariff details. Significance of these columns are described in Edit
Tariff section.

/7 H\] - - - -
(=% ) Tariff configuration [Plan wise]
=
Country/Region : INDIA
Provider : AIRCEL
Plan : NORMAL
Off- Ooff- oOff- 5
Tariff Normal Normal Peak Peak
Peak Peak
Code Rate Pulse End Week "
Enabled Holidays
Time Days
1 LOCAL LANDLINE 0 1 180 N 0 [1] MA NA ¥ =
2 LOCAL MOBILE 1 1 &0 No 0 0 NA NA 1 i
INTRA CIRCLE =
3 VLT 2 1 180 No 0 (1] NA NA v gk
INTRA CIRCLE =
& s 3 1 &0 Mo i 0 NA NA ] =
5 STD LANDLIME 4 1 &0 N 0 [1] MA NA ¥
6  STD MOBILE 5 1 &0 No 0 0 NA NA 1 i
7 OTHERS_ISD & 1 10 Mo [1} [} MNA A v |
8  TOLL-FREE 407 0 0 No i 0 A NA W =
9 AFGHANISTAN_ISD 7 10 &0 Ne 0 0 A NA bl = |
10 ALBANIA_ISD ] 10 &0 No 0 0 NA NA 1 i
11  ALGERIA_ISD ] 20 &0 Mo [1} [} MNA A v |
ALGERIA- =
12 \omne 150 252 10 &0 No i 0 A NA v =)

Edit Tariff: Allows to edit the tariff configuration. Modify the tariff details and click
Update to save.

[\%Tariff configuration

Country : INDIA

Location :

Provider : AIRCEL
Flan : NORMAL

Type : LOCAL LANDLINE

Normal Pulse @ (180

Off-peak Enabled : L[
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TECHNOLOGIES

In “Off-peak Enabled”, if Yes is selected from the drop-down list, a window as shown below
appears. Enter the details like Off-peak Rate, Pulse, Time etc.

Tariff configuration

Country : INDIA

Location :

Provider : AIRCEL
Plan : NORMAL

Type : LOCAL LANDLINE
Mormal Rate
Mormal Pulse : [180

Off-peak Enabled :
Off-peak Rate :
Off-peak Pulse :
Off-peak Start Time : l:li']
Off-peak End Time l:l
Off-peak Week Day : |[0EE G

Off-peak Holiday : [Thisable ¥

Normal Rate

Normal Pulse

Defines the call charge based on normal pulse.

Defines the call duration in seconds.

Off-peak Rate Represents the telephone call charge during off-peak days.

Off-peak Pulse Represents the call duration during off-peak days.
Off-peak Start Time User can set the starting time for the off-peak calls.

Off-peak End Time  User can set the ending time for the off-peak calls.

Off-peak Week Day/
Off-peak Holiday

If enabled, then on that particular day billing will be according to the

entered Off-peak Rate and Off-peak Pulse.
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To select the Start Time and End Time for billing according to the Off-peak Week Day or for
holiday, click on the icon against the respective text boxes as shown below.

) Tariff configuration

Country : INDIA
Location :
Provider : AIRCEL
Plan : NORMAL
Type : LOCAL LANDLINE

Normal Rate : l:l
Mormal Pulse :
Off-peak Enabled :
Off-peak Rate : l:l
Off-peak Pulse :
Off-peak Start Time : I:E

12:00am 12:15am 12:30am 12:43am

Off-peak Week Day : |Disable Vv 1:00am 1:15am 1:30am 1:45:m

) — 2:00am 2:15am 2:30am 2:45am

(iR ETEE 8 3:00am 3:15am 3:30am 3:45am
4:00am 4:15am 4:30am 4:45am

J:00am J:1dam J:30am J:43am

6:00am &:13am 6:30am &:43am

F:00am 7:15am 7F:30am 7:45am

8:00am 8:15am B:30am 8:45am

9:00am 9:15am 9:30am 9:45am

10:00am 10:15am 10:30am 10:45am
11:00am 11:13am 11:30am 11:43am

After entering the necessary details, click Update. A window appears saying “Tariff configuration
done successfully”.

Report

Tariff configuration done successfully.

Close
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Eﬁ | Download Tariff: This option allows to download the tariff related details of a particular
= country and save the file to a particular location.

Do you want to open or save INDIA_AIRCEL_ NORMAL.csv from 127.0.0.17 DOpen Save b LCancel 4

Click Open to edit and save the CSV file.

A | B \ c | D [F——— F \ G |
|1 D Plan Type NormalRate NormalPulse QOffPeakEnabled OffPeakRate
| 2 3898 INDIA_AIRCEL_NORMAL  LOCAL LANDLINE 1 180 0
| 3 13899 INDIA_AIRCEL_NORMAL  LOCAL MOBILE 1 G0 0
| 4 3900 INDIA_AIRCEL_NORMAL  INTRA CIRCLE LANDLINE 1 180
| 5 3901 INDIA_AIRCEL_NORMAL  INTRA CIRCLE MOBILE 1 G0
| 6 3902 INDIA_AIRCEL_NORMAL  STD LANDLINE 1 G0 0
| 7 3903 INDIA_AIRCEL_NORMAL  STD MOBILE 1 G0 0

& 13904 INDIA_AIRCEL_NCRMAL  OTHERS_ISD 1 10 0 0
]4305 INDIA_AIRCEL_NORMAL  TOLL-FREE 0 I 1] 0
| 10 3905 INDIA_AIRCEL_NORMAL  AFGHANISTAN_ISD 10 60 0 0
| 11 3906 INDIA_AIRCEL_NORMAL  ALBANIA_ISD 10 60 0 0
| 12 13907 INDIA_AIRCEL_NORMAL  ALGERIA_ISD 20 60 0 0
| 13 4150 INDIA_ARCEL_NORMAL  ALGERIA-MOBILE_ISD 10 60 0 0
| 14 4273 INDIA_AIRCEL_NORMAL  ALGERIA-MOBILE-MCBILIS_ISD 10 60 0 0
| 15 4272 INDIA_AIRCEL_NORMAL  ALGERIA-MOBILE-NEDJMA_ISD 10 60 0 0
| 16 4274 INDIA_AIRCEL_NORMAL  ALGERIA-MOBILE-ORASCOM_ISD 10 60 0 0
| 17 13909 INDIA_AIRCEL_NORMAL  ANDORRA_ISD 10 60 0 0

To upload the edited tariff details, click Upload Tariff.

« | Upload Tariff: This option allows to upload the tariff details in a CSV file format. Click this
=l | icon, the Import Tariff Data window appears, browse and select the CSV file, click Ok.

=-) Import Tariff Data

Specify CSV file c:r\xtendcCallBilling \INDIA_ATRCEL  Browse...
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TECHNOLOGIES

A window appears saying “Tariff Details updated successfully”.

Report
I

Tanff Details updated successfully

Go back

5.1.4. Search Areas

This submenu helps the user to search and retrieve report of a particular location/area based on the
search parameters such as “STD/Local Area Code”, “Type”, “Area”, “Location”, “District”,
“State”, “Country/Region” etc. User can also select the ascending or descending sorting order
based on multiple parameters like Code/Type/State/Country. Select the search criteria and click
Search to view the report.

b VDICE LOGGER

You are logged in as admin Logout @ Home E About

Sea rch Areas

New Location Cod
Trunk-Plan Configuration ew Location e
= STD/Local
@ Areacode : |9985 |
Plan Configuration
= Type : |A|| V|
..—"' Area :
\ﬂ) Location :
Search Areas ’

| |

| |

District : | |

| |

General Settings | |

State :

Country/Region :

Sort on :

Extensions I code '3§3'Type i state () Country
Billing Reports Sort by : '1::3'Descer|ding '3§3'Ascending
Billing Statistics
Backup
Reports

Administration

Manage Device

Voice Logger
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TECHNOLOGIES

Enter the search details in the Search Areas window and click Search. The location report appears
as shown below.

Location Report
Location District State Country/Region
1 09860 STD MOBILE MH Maharashtra INDIA
2 09865 STD MOBILE ™ TamilNadu INDIA
3 09868 STD MOBILE oL Delhi INDIA
4 09866 STD MOBILE AP AndhraPradesh INDIA
5 09862 STD MOBILE NE MNorthEast INDIA
& 09863 STD MOBILE NE NorthEast INDIA
7 09861 STD MOBILE OR Crissa INDIA
g 09864 STD MOBILE AS Assam INDIA
5 09867 STD MOBILE MU Mumbai INDIA
10 09863 STD MOBILE MU Mumbai INDIA

= The New Location Code (highlighted with red rectangular box in the
' ‘g"e‘" Location Code | Seqrch Areas window) allows to add a new location and the STD/Local

Areacode. Add information in related fields and click Add to save.

New Location Code

STD/Local Areacode : |1]434 |

Type : |LOCAL LANDLINE v

Area : | |

Location/Region : | Kaochi |

District : |Ernaku|am |

State : |Kerala ><|

Country :  |[INDIA
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TECHNOLOGIES

Message appears as “Area Code added successfully”.

Report

Area Code added successfully.

Go back

5.1.5. General Settings

General Settings is used to set the basic settings for exclusion of SMDR extension and auto
generation of report. The options present in the General Settings are “Exclude SMDR Extension
From Call Billing”, “E-mail Alert Settings [PBX Link Failure/License limit alert]”, “Auto Generate

Report” and “Enable SMDR Processing”.

(= =
¥ General Settings

¥ Exdude SMDR Extension From Call Billing

Extensions :

For eg: 1234,2345,2355

E-mail Alert Settings [PEX Link Failure/License limit alert]

Send Alerts to :

Media@xtendtech.conm

*Recipient E-rmail

Ids
+ Auto Generate Report

RE[.HJI'[ Type : D Surnmary Report

Far ag: xy2@abecom,aba@ate. com

g

[ can bising Report
g Rep
0 Extension Group Report = Mai will be sent to email address provided for esch extension groug

() Extension Repart * Mail will be sent 1o 2mail address provided Tor e3ch extension

e ArHan:ASNE Tpe 2 Daily [Daily report will be generated.]

O weeksy
O monthiy
Seh s !
SRkt [1o:00am |+ voice Logger should be running during the scheduled time
Email I0 - | 5poort@xcendtach.com J+ Mot applicabis for Groug extension report/Extensior
report
Ganerate Report in Fokder * £\ Backup\Auto,_report IS

Choose Report Format m CSV Fermal Selected

+ Enable SMDR Processing

Select EPABX © [ Panasonic SHMDR w |

Salact Serial Port : () o

Ssiect 1P Addrass 8 Pot §) 1709 30,1 I[z |

st on PBX Ik fallure From =[5
ACEORPER i L b [:30pm 189 » The slert will be sent to ihe smail 1D antered in the E-mad Mlert
Sellings’ section.

31



B Xtend

TECHNOLOGIES

Exclude SMDR Extension From Call Billing

This option is used for the exclusion of the calls from and to the specified extension. The user can
enable the option “Exclude SMDR Extension From Call Billing” and enter a valid extension
number in the field “Extensions”. Click Ok in General Settings window.

@ General Settings

¥ Exclude SMDR Extension From Call Billing

Extensions @ etz

For eg: 1234,2345,2355

A message appears as given below.

Report
I

Settings updated successfully.

Flease restart Voice Logger.

Go back

E-mail Alert Settings [PBX Link Failure/License limit alert]

PBX Link Failure or License Limit Alert is triggered to specified e-mail address if the SMDR
connectivity fails or if the number of extensions reach the license limit respectively. E-mail alert,

Popup alert, Client Popup alert are added. User should enter one or more valid e-mail ids of the
recipient.

E-mail Alert Settings [PBX Link Failure/License limit alert]

Send Alerts to ¢
For eq: xyz@abc.com,abd@abc.com

*Recipiant E-mail Ids
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This option helps to get logs report of all calls automatically via e-mail or in a selected folder.

| % Awto Cenerate Report

Report Type :

Ganaration Rouline Type @

Sehedule time :

Email ID :

Generale Report in Folder :

Chaase Repart Farmat @

D Summary Report

[ cail billing Report

I:‘ Extension Group Report = Mail will e sant bo email address provided for each extension group
D Exlension Report * Mail will be sent to email address provided for epch extension

oraily [Daily report will be generated, ]

D Weekly

D Monthly

ﬂi *= Vaice Logger should be running during the scheduled time
|5uppnrt@x':en drech.com |‘ Mot epplicable for Graup extension reportf Extension report
[E+'\BadeupiAuto_Repert L=

CEV POF | CSV Format Selected

To get the generated reports, enable the checkbox against the desired report, these include -

* Report Type: Following options are included in this field:

a) Summary Report: Provides summarised report of all logged calls.

b) Call billing Report: Provides report with billing details of all logs.

¢) Extension Group Report: Provides combined report of all the members in the group.
d) Extension Report: Provides report based on the specific extension.

* Generation Routine Type: Set this option to generate report based on Daily, Weekly or
Monthly as desired, by enabling the corresponding checkbox.

* Schedule time: This option helps to set a time schedule for generating the report and also to

receive the report via e-mail.

* Email ID: Enter the e-mail address to which the report should be sent. Multiple E-mail Ids
can be specified by separating each with a comma.

* Generate Report in Folder: Specify the folder in which you need a copy of the call report. To
view the information within “Generate Report in Folder”, go to menu Voice Logger —

Reports — Export.

* Choose Report Format: Allows to generate report in CSV or PDF format.
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User can either provide the e-mail id to get the generated reports via e-mail only if the e-mail
settings (refer Section 5.1.7) are configured properly or select a folder for saving the generated
report. Click Ok, a message appears as given below.

Report

Settings updated successfully

Go back

Enable SMDR Processing

Select the checkbox to enable this option. Set the starting and ending time to send alert to the e-mail
Id which is mentioned in “E-mail Alert Settings [PBX Link Failure/License limit alert]” section.
This will sent an alert as well as mail whenever an SMDR connectivity fails. Also, there are two
options listed to process SMDR data from EPABX, one is using COM Port and other is TCP IP
connectivity. If TCP IP connectivity is used, enable Select IP Address & Port, enter the EPABX IP
and Port corresponding to IP Address & Port. Click Ok to proceed.

¥ Enable SMDR Processing

Select EPABX © | Fanasonic SMDR w |
Sedert Serial Port @ () [yone s
Select IP Address & Port @ (@) | 10_20.30.15 ” 1 |
Adart en PBX link Failure From @ ﬂ
Alert o PEX link faireTo * (g 50pm 20« The alert will be sent to the emal 1D entered in the 'E-mail Mert Settings'
saction
Ok

If COM Port is used, enable an option corresponding to Select Serial Port and set the Serial Port
Configure Settings.

¥ Enable SMDR Processing |

Select EPAEX @ | Fanasonic SMDR |
Sefert Serial Port @ @)
| Bawd Rate[Bits per Secand] W | | Parily W | | Diala Bils W | | Slop Bils Ww* | | Flow Control W |

Select IP Address & Port :

Alert on PBX link lailure From : ﬂ
Alert on PBY link Tailure To ¢ ﬂ * Thee alart will be sant to the emal 1D entered in the 'E-mail Mert Settings’
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A message appears as given below.

Report

Settings updated successfully

Go back

5.1.6. Area Code Settings

User can refer Section 4.2 to learn about the Area Code Settings.
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5.1.7. E-mail Settings

User can set and save the e-mail settings by enabling the E-mail Service. Choose the “Secured
Connection” option, enter the “SMTP Server”, “SMTP Port” and provide the sender's e-mail
address, Username, Password and then click Ok to save the settings.

6) E-mail Settings

I Enable E-mail Service

Secured Connection :
SSL/TLE
SEMTP Server : START TLS b

SEMTP Port @ |465

From E-mail Address : |5uppnrt@xtendte:h.cnm |

Usar ¢ |5uppnrt@xtendte:h.cnm |

Password ||||||||| |

A window appears as shown below reporting the successful updation of E-mail Settings.

Report

E-mail Settings has been updated successfully.

Go back
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5.2. Extensions

This menu provides option related to extension management, grouping and configuring the account
code. The submenus include Extension Management, Extension Grouping and Account Code.

5.2.1. Extension Management

This submenu allows the user to supervise and manage the extensions with ease and convenience.
User can add new extension, upload CSV file with extension numbers along with names and export
the extension list to an Excel sheet.

( Extension Management

D New Extension @ Upload Extension

There are no Extensions available

This option allows to create new extension. A screen as shown below appears.
D New Extension | Enter the “Extension No.”, “Name” and the “E-mail Address” to get e-mail of
extension report, then click Ok to continue. Similarly, user can create multiple

extensions.

@ New Extension

Extansion Mo. @ [1g1
Location : India =
Mame : EXT1

E-mail Address : support@xtendtech.com

Ok Cancel

*Multiple E-mail Id's can be provided, each seperated by comma. For eg. abc@gmail.com,bcd@gmail.com
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When call arrives from an extension number, the number will get automatically saved if the SMDR

integration is enabled. To add a name to that number, edit the extension details. Click Edit
corresponding to “Select Extension”.

Extension Management
MNew Extension Extension List Upload Extension
i} ®"

Select Extension : | 101 A Edit
# Tha first 64 extensions will ba in this list

Total Extension entries : 5

Call Billing Extension License Count - 64

Extension details appear as shown below, modify the changes. Option to delete an extension is also
present. Enable the checkbox corresponding to “Enable E-mail alert” to get e-mail alerts whenever
the call cost exceeds the limit given in the field “Usage Call Cost Limit”. Also get the missed call

alert through e-mail by enabling the Missed Call Alert option. After entering the details, click
Update.

P - -
\'j‘ Extension Details

Extension Mo. : 101

Locatian @ India

M : E¥Ti

Group Mame ;@ VIOGGER

E-mail Address . |syppart @xtendtech. com

¥ Enable E-mail alert
Ussge Call Cost Limit :

Misged Call Alert : LA

®

*Multiple E-mail Id's can be provided, eaach seperated by comma. For eg. abob gmail.com, bed Sgmail .com
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To delete the extension, click Delete.

Extension Details
|

Extension No. : 101
Location :  India
Name : |EXT1
Group Mame : V0LOGGER

E-mail Address : Support@xtendtech.com

Enable E-mail alert

Usage Call Cost Limit : |1qp

Missed Call Alert : |

(%) Update
*Multiple E-mail Id's can be provided, each seperated by comma. For eg. abc@gmail.com,bcd@gmail.com

A confirmation prompt like shown below appears. Click OK.

Click this icon

Message from webpage =

o Are you sure you want to delete BExtension 7

O Cancel

@ to go back to Extension Management window.

TECHNOLOGIES

39



- Xtend R

TECHNOLOGIES

=1 Click this option to view the list of created extensions with name and group
E"‘te"s'“" List f name. Click on the respective row to edit, update or delete a particular

extension.
Extension List
Total Extensions : 5 | Clear Extension List |
Extension No. Group Name
1 101 India EXT1 WLOGGER
2 102 India EXT2 YLOGGER
3 103 India EXT3 MEDIA
4 104 India EXT4 MEDIA
5 105 India EXTS MEDIA
| Delete | | Export All |

Select the extension and click Delete to remove a particular extension number.

G Extension List
Total Extensions : 5 Clear Extension List
n Sl. No. Extension No. Location Name Group Name
1 101 India EXT1 VLOGGER
2 102 India EXT2 VLOGGER
3 103 India EXT3 MEDIA
4 104 India EXT4 MEDIA
7 5 105 India EXTS MEDIA
Delete Export All

A confirmation prompt appears to confirm the deletion of the extension. Click OK.

Message from webpage >

o Are you sure you want to delete the selected record?
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Click Clear Extension List (highlighted in red) in the below screenshot to remove the entire list of
extensions.

Extension List

Total Extensions : § Clear Extension List
Extension No. Location Group Name
1 101 India EXT1 VLOGGER
2 102 India EXT2 VLOGGER
3 103 India EXT3 MEDIA
4 104 India EXT4 MEDIA
3 105 India EXTS MEDIA
Delete Export All

A window like shown below appears. Click Yes to continue.

O Clear Extension List

Total Extension entries : 5

Are you sure you want to clear Extension List?

Yes No

Click Export All to export the extension list to a specific location.

‘=) Extension List

Total Extensions : 5 | Clear Extension List |
| Sl No. Extension No. Location Name Group Name
1 101 India EXT1 VLOGGER
2 102 India EXT2 VLOGGER
3 103 India EXT3 MEDIA
4 104 India EXT4 MEDIA
5 105 India EXT5 MEDIA
| Delete | I Export All .
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A window like shown below appears. By default, the “Destination Type” is “Excel Sheet”, enter the
“Destination Folder” and click Ok. The extension list will be exported to Excel format.

{:ﬁ) Export Extension List
Destination Type : @

Destination Folder @ | | x| i

After successfully exporting, a window like shown below appears. Click Download to save the
exported data.

(3 Export Data

Export done successfully.

Download
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TECHNOLOGIES

Go to Extensions — Extension Management and click Upload
Extension to upload CSV file with extension number and name. Choose

the file, select the location and then click Ok to continue. The CSV contents should have the
following format: Extension Number, Name. If column heading is present in the CSV file, then
enable the checkbox corresponding to “Has Column Heading ”. The remaining extensions in the list
can be uploaded depending on the license purchased from Xtend.

@ Upload Extension

Select Extension List file ; Cf\Users\xtend\Desktop'Extensiol  Browse...

Has Column Heading : [ ]

Location :

[

* The CSV contents should have the following format: Extension Mumber,Name

A confirmation prompt appears. Click OK.

Message from webpage it

o The data will be uploaded now. Are you sure?

After the file has been uploaded successfully, the total number and error count will appear in the

report.

(/"ij':) Report
"

File uploaded successfully. Total - 3
Error Count - 0

43



I e Xtend -

5.2.2. Extension Grouping

This submenu allows to create group based on extensions, assign the members to an extension
group and also provides editing option to modify the existing details. Click New Extension Group
to create a group.

'@ Extension Grouping

%— 4 New Extension Group

There are no Extension Group details availabla

Initially, user has to create a group and assign extensions to a group. Enter “Extension Group
Name” and “Description”. Specify the e-mail id to which user want to get extension group report
as mentioned in the Auto E-mail option, click Ok to save.

@ New Extension Group

Extension Group Name : |mMepra

Description ¢ xtend Media

Email ©  media@xtendtech.com

@ Reset

After creating new extension group, the window appears like this. Click Edit to modify.

Extension Grouping

= | - = =
©  New Extension Group '— Extension Group List
¢ A

v

Select Group @ | VLOGGER ¥ || Group Members
S — |
VLOGGER

g
|

Delete
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TECHNOLOGIES

A window like shown below appears for updation. After making changes, click Update.

Update Extension Group

Extension Group Mame : | MEDIA |

Description ¢ | xtand Media Group

Email : | madia@xtendtech.com

[ Uriate | reet

Click Reset to clear the newly made changes.

Update Extension Group

Extension Group Mame : | MEDIA |

Description :  |wtend Mediz

Email : | media@=tendtech.com
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TECHNOLOGIES

Extension Group List: Click this icon to view the list of extension
groups. There are two links associated with each extension group -

|‘_E Extension Group List

Manage Members and Group Members.

f{? Extension Group List

Created On

5l. No. BExtension Group Name

1 SUPPORT 1/10/2020 3:55:00 PM Manage Members Group Members
2 MEDILA 2/10/2020 1:30:17 PM Manage Members Group Members

@' Total Groups @ 2

To add extensions in a particular group, click Manage Members. Enable the checkbox

corresponding to the extension numbers and click Update to save the settings.

Extension Group Members - MEDIA

Ol |

] 2 | Extension No Name
1 103 EXT3
3 104 EXT4

v 3 105 EXT5

To view and remove a particular extension group member, click Group Members. Enable the
checkbox corresponding to an extension group member and click Delete to remove member from

each group.
AR =
&  Extension Group Members
B S| Group Name Extension No Name  Mapped On Mapped By
[0 1 MEDIA 101 EXT2 1/10/2020 12:03:44 admin
[] 2 MEDIA 102 EXT4 1/10/2020 12:03:44 admin
M 3  MEDIA 103 EXTS 16/10/2020 14:13:13 admin
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TECHNOLOGIES

A confirmation prompt appears, click OK.

Message from webpage =

0 Are you sure you want to delete the Group members?

To delete an extension group, go to Extensions — Extension Grouping, select the extension group
name corresponding to Select Group and click Delete.

@ Extension Grouping

| - = - = =
Mew Extension Group .1 — Extension Group List
L L

Select Group : | MEDIA ¥ || Group Members

cdit || Detes |

A confirmation prompt appears, click OK.

Message from webpage X

o Are you sure you want to delete the BExtension Group?

Cancel
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TECHNOLOGIES

If extensions are mapped to the selected group, a report appears as shown below. In this case, delete
all the mapped extensions and then remove the group.

Report

There are Extensions mapped to this Group.

Go back

5.2.3. Account Code

This submenu Account Code allows the user to assign the account code to the agents in browser
interface. The EPABX assigns an account code to each agent. Using this account code, a report can
be retrieved through account-based search only if the account code is available in SMDR data.
Click New Account Code Name to create a new account code.

[@ Account Code

- New Account Code Name 'Ef Upload Account Codes
2 =

There are no Account Code Mame details available
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On New Account Code Name: This option allows to create a new

s ew Account Code Name « v

- account code. Enter the “Account Code Name” and
“Description”, click Ok to save.

@ New Account Code Name

Account Code Name : |F'.ihaan |

Account Code : |25.5 ;.<|

Description :

(©)

A window appears as shown below. Click Edit to modify the details corresponding to Select

Account.
Account Code
g+

New Account Code Name |—|_—§'LI_"J Account Code Name List ﬁlﬂ:luad Account Codes

Select Account ¢ | RIHAAN &

| Edit || Delate |

After updation, click Update to save the changes.

Update Account Code Name

Account Code Name : |F'.IHA.°.N |

Crascription : Mediﬂ

@ Update || Reset |
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TECHNOLOGIES

Account Code Name List: View the list of account code names
and the corresponding account code. There are two links
corresponding to each account code name: Add Account Code and

Account Codes.

Account Code List

B 5Sl.No. Account Code Name

D 1 GEORGE Add Account Code Account Codes
] b MATHEW Add Account Code Account Codes
] 2 RIHAAMN Add Account Code Account Codes

@ Total Account Codes 1 3

To add a new code to an account, click Add Account Code.

New Account Code

Account Code : |12 |

| ok || Cancel |

To view the list of account codes mapped to an account, click Account Codes. To remove an

account code member, select checkbox next to the name and click Delete.

Account Code Members

B sl Account Code Name
W 1

[ ] 2 GEORGE 12

GEORGE 123

Account Code Mapped On
21/7/2020 5:38:53 PM

1482020 3:04:13 PM
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TECHNOLOGIES

A confirmation prompt appears. Click OK.

Message from webpage it

o Are you sure you want to delete the account members?

Cancel

To add new account code, click Add New and the New Account Code window will appear. Enter
the account code and save changes.

Account Code Members

H 51 Account Code Name Account Code Mapped On

E‘ i GEORGE 13 14/8/2020 3:04:13 PM

Upload Account Codes: Click this icon to upload a CSV file with

= upload Account Codes account codes. If all columns have headings in CSV file, enable

' “Has Column Heading” to include these headings. Browse and
select the file to be uploaded and click Ok to upload.

Upload Account Codes
Select Account Code List file :  Ci'\XtendCallBilling'users\LOGGER  Browse...

Has Column Heading : []
Group Acnt Code By Name : [/

* The C5V contents should have the following format: Account
Code Mame,Account Code
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TECHNOLOGIES

A message prompt appears as shown below, click OK.

Message from webpage *

o The data will be uploaded now. Are you sure?

Cancel

A window appears as shown below saying “File uploaded successfully”.

Report

File uploaded successfully. Total - 433
Error Count - O

In Account Code window, click Delete to remove the selected account code name.

Account Code

= iy
2 e}I\Iu:_-m.m Account Code Name l_l_il"l Account Code Mame List Up[nad Account Codes

Select Account : |GEORGE W

| Edit || Delete |
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TECHNOLOGIES

A confirmation prompt appears, click OK.

Message from webpage >

o Are you sure you want to delete the Account Code Mame?

If there are account codes mapped to the group, delete the account codes and then delete the account
code name. Click Go back.

Report

There are Account Codes mapped to this Group.

Go back

Account code window appears as given below. Click Account Code Name List.

Account Code

= =ity
[:l e}Mua'l.ur Account Code Name |_|__E'L|"J Account Code Name List Up[nad Account Codes

Select Account : |GEORGE %

| Edit || Delete |
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TECHNOLOGIES

Account code list appears as shown below. Click Account Codes.

Account Code List

Export
B sSl.No. Account Code Name
] 1 GEORGE Add Account Code Account Codes
] 2 MATHEW #Add Account Code Account Codes
] 3 RIHAAN #Add Account Code Account Codes

@ Total Account Codes : 3

Enable the checkbox corresponding to Account Code Name and click Delete.

Account Code Members

B 5| Account Code Name Account Code

1

GECORGE 13

Mapped On

14/8/2020 3:04:19 PM

A confirmation window appears. Click OK and the account code will be deleted.

Message from webpage

o Are you sure you want to delete the account members?

Cancel
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TECHNOLOGIES

Go back to Account Code window. Select the account name to be deleted and click Delete.

Account Code

= iy
2 e::.I\Iu:_-m.m‘ Account Code Name l_l_il"l Account Code Mame List Up[-nad Account Codes

Select Account : |GEORGE W

| Edit || Delete |

A confirmation messages appear as shown below. Click OK.

Message from webpage o

0 Are you sure you want to delete the Account Code Mame?

Cancel
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5.3. Billing Reports

This menu shows the detailed billed reports to track the cost incurred for each call. User can search
and view the reports corresponding to each day with the help of this menu.

The submenus include Today, Search, Search/Delete, From To, Distinct Missed Call, Expensive
Calls, Top Calls, Top Extension Calls, Account Code wise, Non Billed Report, Phonebook
Summary Report and Custom Report.

5.3.1. Today

This submenu gives the call billing reports of all the incoming/outgoing calls logged on the present
day. The information obtained includes “Total Calls”, “Total Units”, “Total Cost”, “Log Id”,
“Trunk Name”, “Location”, “Log Time[SMDR Call Time]”, “SMDR Trunk”, “Ext No.”, “Ext
Name”, “Ext Group”, “Caller No.”, “Called No.”, “Call Type”, “Number Type”,
“Country/Region”, “Status”, “Duration”, “Call Unit” and “Call Cost” of the call.

The Total Calls shows the entire count of the calls (in the below given image the total calls is “6”),
Total Units shows the total number of units used for calls (fotal units in the below given image is
“74”) and Total Cost gives information on aggregate cost of all calls.

@ Today [27/08/2020]

Totalcalls | & ﬁm A &
s
587.00

* Transfered Extergions = Trarshered Extensic t i Bmes

og T
Ext Ext Call Number - . Call call
No Nam Groag Caller No. N P T Country/Region Status Duration [ —

L
Location [SMDR Call

Time]

1[14] SMDR_D1 ERNAKULAM 27/8/2020 1 101 Na MEDIA LOGGER _ [rsaming Lecal INDLA  Connected 00:00:25 o 0.00
1:24:20 SUPPORTES) 6
PM [27/8/2020
1:23:35 FM]

2[9] SMDR_01 ERNAKULAM 27/8/2020 1 104  MARKETING SALES Q06582007081 [rsaming IsD SINGAPORE  Connected 00:07:33 o 0.00
1:06:29

M [27/8/2020
12:52:27 PM]
3[10] SMDR_O1 ERNAKULAM I7/8/2020 1 105 KA NA 04842376008 Ineaning Leeal INDIA[Ermakulam] Coanected  00:01:34 0 000
1:06:38 =
PM [27/8/2020 L
10:57:13 AM]
4[17] SMDR_O1 ERNAKULAM 37872020 1 103 ADMIN[HR] ADMINISTRATION CALL Oulbgaing Leeal INDIA Coanected  00:00:35 1 100
3:55:58 [102] [RECRLITMENT] CENTERZ)

2

BM [27/8/2020

10:21:35 AM]
S[11] SMOR Of ERNAKULAM 27/8/2020 1 101 KA MECIA ME  Outgoing IS0 UAE Connected  00:56:44 57 570.00

1:06:47 sLePoaT®

BM [27/8/2020

7:22:16 AM]

6[13] SMOR Of ERNAKULAM 27/8/2020 1 104 MARKETING SALES CALL Outgeing Local INDLA Connectsd  00-15:29 16 16.00
1:30:50 CENTERCE)

L;‘.

PM [27/8/2020
5:34:31 AM]

The “103” mentioned in the field “Ext No” is the extension from which the call was dialled and
the number “[102]” which appears as blue in colour is the transferred extension.
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Click Search Call Logs (highlighted with red rectangular box) to search for the logs associated
with the SMDR data.

() Today [27/08/2020]

[(Totatcatis | & Moy s,
ot |

Takal cask S87.00

* Transfered Extersions * Trarsfered Extension Groups/Extersion Names

Log Time
[SMDR Call

. Call call
Siatus Duration Unit Cost

Number
Type

call
Type

Trunk
Name

Location Caller No. Country/Region

Called
No.

SMDR_01 ERNAMULAM 27872020 1 MEDTA [nooming Local INDLA  Connected 00:-00:25 a

1:24:30
BM [27/8/2020
1:22:35 FM]

LOGGER
SUPPORTLE)

MARKETING SALES Q06532997081 SINGAFORE 00:07:33 a

2[9] SMOR 01 ERNAKULAM

04B42376008 [nooming Local INDIA[Emakulam]  Connected 00:-01:34 a

3[10] SMOR Of ERNAKULAM 27/8/2020 1
1:06:38

BM [27/8/2020
10:57:13 AM]

2782020 1
3:55:58

BM [27/8/2020
10:21:35 AM]
27/82020 1
1:06:47

M [27/8/2020
7:32:16 AM]
2782020 1
1:20:59

BM [27/8/2020
5:34:31 AM]

4[17] SMOR_O1 ERNAKULAM 103 ADMIN[HR] ADMINISTRATION Local INDIA 00:00:36 1
[102] [RECRUITMENT]

CENTER)

5[11] SMDR_D1 EANAMKULAM 101 Na MEDIA Dutgeing ISD WAE  Connectad 00:=56:44 57 570.00

LingE
SUPPORTE®

6 [13] SMDR_D1 EANAKULAM 104  MARKETING SALES Loeal INDLA 00:15:29 16 16.00

CENTERE)

A Search Call Logs window appears as shown below. Select the Log Time From, Log Time To,
Trunk and enter the Caller No./Called No., Call Type, Call Status and click Search.

. /Search Call Logs
SMDR Call Time ©  B/27/2020 10:21:35 AM
SMDA Caller No :
SMOR Called Mo : 2020032096
SMDR Call Duration @ 38
Log T o e
Log Tie To: [ &
Al
TrunkilActive]
Truk :
Caller No :
Called No :
CBIl Type :
Call Statug @ |4l el
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In “Today” report, click on the logged call details to view the SMDR details corresponding to the
trunk.

() Today [27/08/2020]

Totalealls | 6 e N &8
Tetalunils | 74
Totalcost | 587.00

* Transfered Extensiong = Trarsfered Extension Groups/Extension Names

Log Time

Location [SMDR Call Eo LL [EEE [F5 =it

Trunk No Name Group

Trunk
Name

Caller No.

Called call Number _ . Call
Mo, Type Type Country/Region Status Duration Unit

1[14] SMDOR_D01 ERANAKULAM 27/8/2020 1 101 NA MEDIA LOGGER [raning Lecal INDLA  Connectad 00-00:25 o 0.00
1:34:20 SUPPORTIE) O
PM [27/8/2020
1:22:35 FM]

2[9] SMOR_0i ERNAKULAM 277872020 i 104 MARKETING SALES Q06582007081 Incaming IS0 SINGAPORE  Connected 00-07:33 1] 0.00

3[10] SMOR_01 ERNAKULAM 27/8/2020 1 105 A A 4BI237B008 [ncaming Local INDIA[Emakulam]  Connected 00:01:34 1] 0.00
1:06:38
PM [27/8/2020 L
10:57:13 AM]

4[17] SMOR Of ERNAKULAM 27/8/2020 1 103 ADMIN[HR] ADMINISTRATION cALL Outgeing Local INDLA Connectsd  00-00:36 1 100
3:55:58 [102] [RECRUITMENT] CENTERE)
BM [27/8/2020
10:21:35 AM]

5[11] SMDR_01 ERNAKULAM 27/8/2020 1 101 Na MEDIA Dutgoing ISD WAE  Connectad 00:-56:44 57 570.00
1:06:47

LE
SUFRCATE
PM [27/8/2020
7:22:16 AM]
6[13] SMOR_01 ERNAKULAM 27/8/2020 1 104 MARKETING SALES CALL Dutgoing Lecal INDLA  Connected 00:15:29 16 16.00
:20:59 CENTERT)
BM [27/8/2020
5:34:31 AM]
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A window appears as shown below. User can update as well as delete the SMDR details.

TECHNOLOGIES

SMDR Details

[ERNAKULAM] Log Id - 17

Trunk Mame :

Log Time :

SMDFR Call Time =

SMDR_01
27/8/2020 3:55:58 PM

27/8/2020 10:21:35 AM

Cazll cost details :

Smdr Data :

SMDR Trunk : 1
Ext no [Transferred Ext no] : 103 [102]
Ext Name : ADMIN[HR]
Ext Group : ADMINISTRATION [RECRUITMENT]
Call type : Outgoing
Call Status : Connected
Caller Mo =
Called No : 50200820596
Call Duration : 00:00:36
Number Type Group : Local
Provider : AIRTEL
Plan : INDIA_AIRTEL NORMAL
Call Unit : 1
Select the Tag :
Select the Sub Tag :
Account Code Name :
EMDR Call Cost =  0.00
Call Cost: 1.00
Country/Region : INDIA
Area Type : LOCAL MOBILE

[INDIA_AIRTEL_MORMAL]
[LOCAL MOBILE] [Normal Rate]
[Call duration-28][Plan Pulse-&0 Plan Rate-1 Pulse Count-1]

27/08/20 10:22AM 103 01 9020082096 00:00°25 [27/08/20 10:22AM 102 01 3020082096 00:00°

11 TR]

Comment :

Last Updated By :

Update Data || Delete Data
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Trunk Name Shows the trunk name from which the call is made.

Log Time Displays the date and time when the call starts getting logged.

SMDR Call Time Displays the date and time when the call lands on PBX.

SMDR Trunk Unique identification number which defines the trunk.

Ext No. Shows the extension number and the transferred extension number only if

[Transferred Ext no] the call is transferred to an another extension. Transferred Extension
appears in blue colour.

Ext Name Shows the name of an extension from which the call is made and
Transferred Extension Name appears in red colour.

Ext Group Shows the name of the extension group associated with the extension from
which the call is made and Transferred Extension group appears in red
colour.

Call type Displays the type of call i.e., incoming or outgoing.

Call Status Displays the status of a call. For example, connected, failed etc.

Caller No. Displays an incoming telephone/mobile number.

Called No. Displays an outgoing telephone/mobile number.

Call Duration Represents the duration of call.

Number Type Group Represents the types of calling i.e., STD or ISD.

Provider Displays the service provider’s name.
Plan Displays the service provider’s plan name.
Call Unit Displays the call unit based on the call duration.

Account Code Name Displays a name of the account code used by an agent.
SMDR Call Cost It displays the cost if EPABX charge any call.

Call Cost Total cost of the call will be displayed.

Country/Region Displays the country/region name of called number (if it is an outgoing
call) or caller’s number (if it is an incoming call).

Area Type Defines the type of calling.

Call Cost Details Details of the call cost appears in this section.

SMDR Data Displays an information of SMDR.

Last Updated By Displays the name of user who last updated the data in SMDR details.
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Select the Tag (highlighted with green rectangular box).

This option is present in the call details. The user can set the tag as “Important”, “Normal”,
“Official”, “Personal”, “Sms”, “UltraPersonal”, etc. for a particular call as shown below.

Important
select the Tag :
Official
Select the Sub Tag : Personal
sms

UltraPersonal

Account Code Mame :

Comment (highlighted with red rectangular box)

This option helps the user to add any comment to the call details and this comment can be used to
search and retrieve call details faster in Search menu.

Important call

After making the changes, click Update Data to save the changes.
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To delete the SMDR details of the call, click Delete Data.

TECHNOLOGIES

SMDR Details

[ERNAKULAM] Log Id - 17

Trunk Mame :

Log Time :

SMDR Call Time :
SMDR Trunk :

Ext no [Transferred Ext no] :
Ext Name :

Ext Group :

Call type :

Call Status :

Caller Mo :

Called No :

Call Duration :
MNumber Type Group :
Provider :

Plan :

Call Unit =

Salect the Tag :
Select the Sub Tag :
Account Code Name :
SMDR Call Cost =
Call Cost :
Country/Region :
Area Type @

Call cost details :

Smdr Data :

Comment :

Last Updated By :

SMDR_01
27/8/2020 3:55:58 PM

27/8/2020 10:21:35 AM

1

103 [102]

ADMIN[HR]

ADMINISTRATION [RECRUITMEMNT]
Outgaoing

Connected

9020082056

00:00: 36

Local

AIRTEL

INDIA_AIRTEL _MORMAL

1

0.00
1.00
INDIA

LOCAL MOBILE

[INDIA_AIRTEL_WORMAL]
[LOCAL MOBILE] [Mormal Rate]
[Call duration-35][Plan Pulse-50 Plan Rate-1 Pulse Count-1]

27/08/20 10:22AM 103 01 9020082096 00:00°25 [27/08/20 10:22AM 102 01 9020082096 00:00°

11 TR]

Update Data || Delete Data
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A confirmation prompt appears. Click OK.

Message from webpage x

0 Are you sure you want to Delete the Call Billing Details?

Cancel

In the Today window, there are three icons on the top right corner - PDF, CSV and Print. Click link
named PDF to download and save the report as PDF file.

(& Today [27/08/2020]

[reieate | ﬁJM roe
[ ] 7

Tokal cost S587.00

* Tranafered Extensions = Trarsfered Extendion Groups/Extension Names

Trunk Log Time = cynp Ext Ext Ext Call Number Call

Location [SMDR Call Country/Region Status Duration

Time]

1[14] SMDR_O1 ERNAKULAM 37/8/2020 1 101 KA MEDIA LOGGER
1:24:20 SUPFORTIE)
PM [27/8/2020
1:23:35 PM]

2[9] SMDR_O1 ERNAKULAM I7/8/2020 1 104  MARKETING SALES Q06532007081 Tnsaming 15D SINGAPORE Connected  00-07:33 0 000
1:06:29
PM [27/8/2020 &
12:52:27 PM]

3[10] SMDR_Oi ERNAKULAM 37/8/2020 1 105 KA NA& 04842376008 Inearing Leeal INDIA[Ermakulam] Coanected  00:01:34 0 000
1:06:38

Name Trunk No Name Group No. Type Type Unit

[rafing Loeal INDLA  Connected 00:-00:25 a 0.00

M [27/8/2020
10:57:13 AM]

4[17] SMOR_Of ERNAKULAM 27/8/2020 1 103 ADMIN[HR] ADMINISTRATION CALL Outgoing Local INCLA Connectsd  00-00:36 1 100
3:55:58 [102] [RECRUITMENT] CENTER)
PM [27/8/2020 -
10:21:35 AM]

5[i1] SMOR_01 ERNAMULAM 27/8/2020 1 101 Na MEDTA Dutgoing ISD WAE Connected 00:-56:44 57 570.00
1:06:47

L

: SUPPOATIE
FM [27/8/2020
7:22:16 AM]

6[13] SMDR 01 ERNAKULAM Z7/8/2020 1 104 MARKETING SALES CALL Outgoing Local INDIA Connected  00:15:29 16 16.00
1:20:50 CENTER(E)

PM [27/8/2020
5:34:31 AM]
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Click CSV to save the report as a CSV file.

B c D E F G H =]
Search Result

2

3 |Search criteria : Date : 2019/7/1

4

5 |Sl[Log Id] Trunk Name Location Log Time SMDR Call Time | SMDR Trunks ExtNo ExtName ' Ext Group

6 119 SMDR_01 OMAN 1/7/2019 11:32:26 1/7/2019 11:01:42 1 101 EXT-1 GROUP-1

7_[2[28] SMDR_01 OMAN 1/7/2019 11:43:34 1/7/2019 11:01:42 1 101 EXT-1 GROUP-1

8 3[27] SMDR_02 OMAN 1/7/2019 11:42:30 1/7/2019 10:07:35 2| 102 EXT-2 GROUP-1

9 415] SMDR_03 OMAN 1/7/2019 11:29:00 1/7/2019 09:49:35 3 102 EXT-2 GROUP-1

10 |5[24] SMDR_01 OMAN 1/7/2019 11:35:02  1/7/2019 09:10:35 1 102 EXT-2 GROUP-1

1 |6[17] SMDR_02 OMAN 1/7/2019 11:31:37 1/7/2019 07:13:35 2| 102 EXT-2 GROUP-1

12 |Total w
< >
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TECHNOLOGIES

5.3.2. Search

This submenu allows the user to search for the call details based on options like call time, phone
number, trunk name, call type, call duration, etc. This submenu allows the user to search the SMDR
details on the basis of the following criteria:

SMDR Log Id Enter the SMDR Log Id to be searched.

Location Select the location from the drop-down list and search the details on
the basis of location.

Smdr Call Time From Select the SMDR start date and time of the SMDR details to be
displayed.

Smdr Call Time To Select the SMDR end date and time of the SMDR details to be
displayed.

Log-time From Select the start date and time of the SMDR details to be displayed.

Log-time To Select the end date and time of the SMDR details to be displayed.

Trunk Select the trunk name from the drop-down list.

Caller No. Enter the phone number and search the SMDR details on the basis of
incoming call.

Called No. Enter the phone number and search the SMDR details on the basis of
outgoing call.

Phone Book Name Click the corresponding icon and select the name from phonebook.

Call Type Select the call type as incoming or outgoing.

Call Status Select the status from the drop-down list and it will display the details
accordingly.

Number Type Select the number type like internal, local phone, local mobile etc.
from the drop-down list and retrieve details.

Number Type Select the number type internal, local, STD etc from the drop-down

[combined] list and it will display the details of the particular selected type.

Provider Select the service provider name from the drop-down list.

Plan Select the service provider plan from the drop-down list.

Select the Tag Select the tag from the drop-down list and retrieve the details.

Select the Sub Tag Select the sub tag from the drop-down list and retrieve the details.

Comments User can search the details on the basis of comments.

Ext Group Enter the extension group name and retrieve the SMDR details on the
basis of group name.

Ext no. Enter the extension number and retrieve the SMDR details on the basis
of entered extension number.

Transferred Ext no Enter the extension number and it will display the SMDR details based
on particular extension to which the call was transferred.
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Acnt Code Name Select the account code name from the drop-down list and the
corresponding details will be displayed.
To display the SMDR details of active account codes, enable Active
Acnt code corresponding to Acnt Code Name.

Acnt Code Enter the account code and the corresponding details will be
displayed.

Call duration greater Enter the duration of call and it will display the details greater than the
than given call duration.

Call duration less than  Enter the duration of call and it will display the details less than the
given call duration.

Call cost greater than Enter the call cost and it will display the details along with the call
cost which is greater than the given value.

Call cost less than Enter the call cost and it will display the details along with the call
cost which is less than the given value.
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Enter the details in the screen given below and click Search.

@D Search SMDR details

SMDR Log Id :

Smdr Call Time From : [2020/08/25 L=
Smdr Call Time To : |2020/08/27 1

|

[

1 6 El
&l &l &l El

Log Time From : |:|
All
Trunk :
Caller No : I:l
[Jor * search in caller number and called number
Called Na :

Phone Book Name :

|

Call Type : [1* Transferred Calls Only

Call Status @ |&ll W
Mumber Type : [all A
Intra circle

Inter circle A,
Mumber Type [Combined] : |5TD

IsD W
TOLL-FREE [ Excluds Internal
Provider : | all b
Plan : |all
Select the Tag :
Select the Sub Tag =
Comments : |
Ext Group :
Transferred Ext no : I:l

Acnt Code Name: Active Acnt Code :

Czll duration greater than :
Call duration less than :
Call cost greater than :
Call cost less than :
Serton: (@ gMpR Call Time (' Log Time ' Log Id

Sortby: (w Descending C)As.cemﬁng

]
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The Search results appear as shown below with details like “Trunk Name”, “Location”, “Log
Time[SMDR Call Time]”, “SMDR Trunk”, “Ext No”, “Ext Name”, “Ext Group”, “Caller
No.”, “Called No.”, “Call Type”, “Number Type”, “Country/Region”, “Status”, “Duration”,
“Call Unit” and “Call Cost”.

) Search Results [From:25/08/2020 To:27/08/2020]

Total Calls | & A - =
-
Totsl Cost | 651.00

* Transfered Extensions * Transfe

Call Number

Location [SMDR Call Called No. T T
Time] ype ype

Country/Region Status Duration

1(14] SMOR_01 ERNAKULAM 27/8/2020 1 101 NA MEDIA LOGGER _ Incoming Local INDIA Connected 00:00:25 o 0.0
D 122420 SUPPORTLE) 0
PM [27/8/2020
1:22:35 PM]
23] SHMOR_01 ERNAKULAM 27/8/2020 1 104 MARKETING SALES DO6582957081 Incoméng picin) SINGAPORE  Connected 00:07:33 o 0.0
1:06:25 >
| P (2782020 =
12:52:27 PM]
3(1a] SHMOR_01 ERNAKULAM 27/8/2020 1 105 NA LT 02842378008 Incoming Local INDIA|Ernakulam]  Connected 00:01:34 o 0.0

0 <[ 36 =
P [27/8/2020 iy
10:57:13 AM]

4[17] SMOR_01 ERNAKULAM Z7/8/2020 1 3 ADMIN(HR] ADMINISTRATION (CALL CENTER  Dutgoing Local INDIA Connected  00:D0:38 1 Lao
2555

10
D B l1D2| [RECRUITMENT]) =
PM [27/8,/2020 b
10:21:35 AM]
5(11] SMOR_01 ERNAKULAM 27/8/2020 1 101 NA MEDIA 'J;QE SUPPORT  Outgoing S0 UaE  Connected 00:56:44 57 S¥0.00
1:06 147
m] PM [27/8/2020 =
To32:1E AM)
6 [13] SMOR_01 ERNAKULAM Z7/8/2020 1 104 MARKETING SALES CALL CENTER Cutgoing Local INDIA Connected 00:15:29 16 16.00
12058 L") -
| P [27/8/2020 =
5:34:31 AM]
78] SMDR_01 ERNAKULAM 27/8/2020 1 o= MARKETING SALES CO6582957081 Incoming picis) SINGAPORE Connected 00:01:25 o 0.0
1:0d:01 e
a P [26/8/2020 -]
3:54:35 PM]
8(12] SMOR_01 ERNAKULAM 27/8/2020 1 104 MARKETING SALES ODESH289T081 Outgoing 1s0 SINGAPRORE Connected 00:07:2%5 B8 64.00

0 0705 =
PM [26/8/2020 i %)

11:50:35 aM]

Number appears in blue colour is the ‘Transferred Extensions’ and the name appears in red colour is
“Transferred Extension Groups/Extension Names” as shown in the above screenshot. The “103”
mentioned in the field “Ext No” is the extension from which the call was dialled and the number
“[102]” which appears as blue in colour is the transferred extension.

There are three options on the top right corner - PDF, CSV and Print. Select PDF to download and

save report in PDF format. Similarly, when the CSV is selected, a CSV file of the call logs will be
generated and saved. The option Print allows the user to take the print of the current page.
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5.3.3. Search/Delete

This submenu allows the user to search and delete the call details based on options like call time,
phone number, trunk name, call type, call duration etc. Enter the details in the screen given below
and click Search.

'::3 Search & Delete

SMDR Log Id ¢ | |
Location @ | All hd
Smdr Call Time From : [2020/08/25 | & D
Smdr Czll Time To : |2|;|.20|,-'E|.f2;.r | E I%
Log Time From : | | E E)
Log Time To ! | E I%
Trunk :
Caller Mo : | |
U or * szarch in caller number and called number
Called Mo ¢ | |
Phone Book Name ¢ | | Lﬁ
Czll Type ! [J* Transferred Calls Only
Call Status ¢ | All hd
MNumber Type : | &ll o
Al
Internal
Mumber Type [Combined] : |Local
Intra circle
Inter circle [ Exdude Internal
Provider | &ll [
Flan :
Select the Tag -
Select the Sub Tag :
Comments |
—
Ext no ¢ |

Transferred Ext no :

Acnt Code !
Call duration greater than : I:l seconds

Call duration less than ! :l seconds

Cazll cost greater than :

Call cost lass than ¢

il

Sorton ! @ sMDR Call Time ) Log Time ) Log Id
Sort by /% Descending ! Ascending
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The Search results appear as shown below with details like “Trunk Name”, “Location”, “Log
Time[SMDR Call Time]”, “SMDR Trunk”, “Ext No”, “Ext Name”, “Ext Group”, “Caller
No.”, “Called No.”, “Call Type”, “Number Type”, “Country/Region”, “Status”, “Duration”,
“Call Unit” and “Call Cost”.

'@"-‘}Search Results [From:25/08/2020 To:27/08/2020]

i

Total Call: B
re=cE
Total Units BZ

* Transtered Extenslons * Transfered Extenslon Groups/Extensian Names

Log Time
Call Number - _ call call
Country/Region Status Duration Unit Cost

Location [SMDR Call Called No. b T
Time] ype ype

1[l&] SHMOR_01 ERRAKULAM 27/8/2020 1 | w1 NA MEDIA LOGGER [neoming Le=al INDIA Conmected  00:00:25 o o0

O 1:24:20 SUPPOATEE) e
PH [27/8/2020
1:22:35 FM]

Z[9) SMOR_01 ERNAKULAM I7/8/2020 1 104 MARKETING SALES DOBSEFASTOR1 Incoméng 150 SINGARORE Connected  00:07:33 0 oo

1:06:25 =

0J P [27/8,/2020 Y
12:52:37 PM]

3[10)] SMOR_01 ERNAKULAM 27/8/2020 1 | W5 NA e D4B4ZITEO0S [ncoming Local INDIA[Ernaikufam] Connected  00:01:34 o oo
1:06:38 S
D PM [27/8/2020 1)
10:57:13 AM]

103 ADMIN{HR] ACMINISTRATION CALL CENTER  Outgoing Local INDIA Connected  00:00:3& 1 L0

0 1102) [RECRUITMENT) (%] =
PH [27/8/2020 o
10:21:35 AM)

5[11] SMOR_01 ERRAKULAM 27/8/2020 1 01 NA MEDIA UAE SUFPORT  Outgoing 180 UAE Conmected  00:56:44 57 57000

1:06:47 @

m] PM [27/4/2020 =
7:22:16 AM]

&[13] SMOR_01 ERMAKULAM 27/8/2020 1 | 104  MARKETING SALES CALL CENTER  Outgoing Local INDIA Connected  00:15:29 16 1600

4 [17] SMOR_01 ERNAKULAM 27/8/2020 |
JEGI5E

0 :20:5% ]
P [27,8,/2020 Y
5:34:31 AM]
708] SMOR_01 ERMAKULAM 27/8/2020 1 104 MARKETING SALES DORSEZISTO8L Incoméng 150 SINGAPOAE Connected  00:01:25 0 oo
1:04:01 =
| M [26/8,2020 b
3:56:35 PH]
4112] SMOR_01 ERNAKULAM Z7/8/2020 1 104  MARKETING SALES ADESEISITOSL Outgoing 150 SINGAPOAE Connected  00:07:25 & G400
1:07:05

| PH [26/8/2020 oS
11:50:35 AM]

To delete call billing details, enable the checkbox against the particular call details and then click
Delete.

A confirmation prompt appears. Click OK

Message from webpage >

0 Are you sure you want to Delete the Call Billing Details?
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To delete the call billing details of a particular date or of a date range, enter the date range in the
Search & Delete page and click Delete All to delete the entire data of the specified range.

(¥ search Results [From:25/08/2020 To:27/08/2020]
Totad Calls | B A . =
Total Units | 82
* Transfered Extensions * Transfered Extenslan Groups/Extension Names
Log Time
_ Call Number - _ call
Location [SMDR Call Country/Region Status Duration "
- Type Type Unit
Time]
1[14] SMOR_01 ERRAKULAM 27/8/2020 1 01 N MEDTA LOGGER Incoming Locsl INDIA Conmected  00:00:25 0 oo
O 1:24:20 SUPRGATIE) e
PM [27/8/2020
1:22:35 PM]
Z[9) SMOR_01 ERNAKULAM I7/8/2020 1 104 MARKETING SALES DOBSEFASTOR1 Incoming 150 SINGARORE Connected  00:07:33 0 oo
1:06:25 =
0J P [27/8,/2020 Y
12:52:37 PM]
3(10] SMOR_01 ERNAKULAM Z7/8/2020 1 105 N o DSB42376008 Incoméng Local INDIA[Ernakulam] Connected  00:01:34 0 oo
1:06 38 =
| PM [27/82020 b
10:57:13 AM)
2{17] SMOR_01 ERNAKULAM Z7/8/2020 1 103 ADMIN[HR] ADMINISTRATION CALL CENTER  Outgoing Local INDIA Connected  00:00:3& 1 L0
0 3EE5E 1102) [RECRUITMENT) ] =
PH [27/8/2020 L
10:21:35 AM)
5[11] SMOR_01 ERRAKULAM 27/8/2020 1 01 N MEDTA UAE SUFPORT  Outgoing 180 UAE Conmected  00:56:44 57 57000
1:06:47 @
m] PM [27/4/2020 =
7:22:16 AM]
6(13] SMOR_01 ERNAKULAM I7/8/2020 1 104 MARKETING SALES CALL CENTER  Outgoing Local INDIA Connected  00:15:38 16 16.00
1:30:58 ]
0J P [27,8,/2020 Y
5:34:31 AM]
708] SMOR_01 ERMAKULAM 27/8/2020 1 104 MARKETING SALES DORSEZISTO8L Incoming 150 SINGAPOAE Connected  00:01:25 0 oo
1:04:01 =
| M [26/8,2020 b
3:56:35 PH]
4112] SMOR_01 ERNAKULAM Z7/8/2020 1 104  MARKETING SALES ADESEISITOSL Outgoing 150 SINGAPOAE Connected  00:07:25 & G400
1:071 =
| PH [26/8/2020 oS
11:50:35 AM]

A window as shown below appears. Click Ok to confirm deletion.

Confirm deletion of Call Billing Data. Total records - 8

@ Delete Data?

A confirmation prompt appears. Click OK.

Message from webpage et

You are about to delete the call data. Deleted data will not be
recoverad, Are you sure 7

Cancel
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After successful deletion a window appears.

:,; Delete Data

Deletion done successfully.
Total records - 8

5.3.4. From To

This submenu allows the user to view the date-wise report. Enter the “Start date”, “End date”, “Call
Type” and "Call Status", then click Ok to view the call details.

o=
("5 From To
-

Location = [All ~
Start date (202000625 (=] E-_J
End dale :  |J020/8/27 = EJ
Call Type :  [Both W
Call Status : (A1l hd

The date-wise report page appears as shown below with details like “Trunk Name”, “Location”,
“Log Time[SMDR Call Time]|”, “SMDR Trunk”, “Ext No”, “Ext Name”, “Ext Group”,
“Caller No.”, “Called No.”, “Call Type”, “Number Type”, “Country/Region”, “Status”,
“Duration”, “Call Unit” and “Call Cost”. The count of calls with total cost, units and duration are
displayed on the top.
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.;3. Date wise Report [From:25/08/2020 To:27/08/2020]

Tatal Eails : 8

Tatal Duratian : 01:31:11
Tatal Unis : B2

Tatal Cost : 65L.00

* Transtered Extenslons * Transfered Extensian Sroups/Extension Names ﬂ,m p—

Call MNumber _ _ call call
= Country/Region Status Duration Unit Cost

Trunk Log Time [SMDR SMDR Ext Ext Ext

Location o 15 Caller No. Called No.

Name ime] Trunk No Name Group Type Typ

M [27/8/2020 1:22:35
PM]

Z[3]  SMDA_01 ERWAKULAM 27/8/3030 1:06:28 1 104 MARKETING SALES DOBSHZEETOAL tncoming =0 SINGAFORE Connected  00:07:33 o oan
PM 278/ 2020 e
12:52:27 FM]

3[10] SMDA_01 ERNAKULAM 27/8/2020 1:08:38 1 05 NA i D2842378008 Incoming Local INDLAEmakulam] Connected  D0:01:34 o oo
PM [27/8/2020 &
10:57:13 AM)

4[17] SMDA_01 ERNAKULAM 27/8/2020 3:55:58 1 103 ADMIN[HR) ADMINISTRATION SOI00EI0TE Cutgning Local INDIA Connected  00:00:36 1 1m0
PM [27/8/2020 [102] [RECRUITMENT] i
10:21: 35 AH)

S[11] SMDA_01 ERNAKULAM 27/8/2020 1:08:47 1 W01 WA MEDIA DOST1564219916 Cutgning 50 UAE Connected  D0:56:34 57 570.00
M (27782030 T:22: 18 I
AaM]

1[14] SMDA_01 ERNAKULAM 27/8/2020 1:24:20 1 | ml NA MEDIA S3ETIE041 Incoming Local INDIA Connected  O0:00:25 0 0.6 0

6(13] SMDA_01 ERNAKULAM 27/8/2020 1:20:5% 1 104  MARKETING SALES SOA008I096 Cutgeing Locsl INDIA Compected  D0:15:25 16 1600
FM (2782020 5:34:31 e
AM]

TI8]  SMDR_01 ERNAKULAM 27/8/2020 1:06:01 1 104  MARKETING SALES DOBSH29S7041 tncoming ] SINGAPORE Connected  00:01:25 0 o00
AM [26/8/2030 3:56:35 i
AM]

B[12] SMDA_01 ERNAKULAM 27/8/2020 1:07:05 1 104  MARKETING SALES DORSE2997081  Cutgeing =D SINGAPORE Connected  00:07:25 B Ba.00
FM [26/8/2020 i
1150035 AM]

5.3.5. Distinct Missed Call

This submenu allows the user to view the external missed call details. The report displays missed
call details which do not have any later incoming/outgoing connected calls on each day within the
specified date range. Enter the location, start date, end date and click Ok.

Fr
& From To

Location ¢ | All hd

@ B
End date :  [2020/10/03 15 D

* This report is applicable for External missed calls and not internal extension calls.This
report displays those missed calls which do not have any later incoming or outgoing
connected calls an each day within the specified date range.

Start date @ |2020/10/01

A report as shown below appears with details like “Trunk Name”, “Location”, “Log
Time[SMDR Call Time]”, “SMDR Trunk”, “Ext No”, “Ext Name”, “Ext Group”, “Caller
No.”, “Called No.”, “Call Type”, “Number Type”, “Country/Region”, “Status”, “Duration”,
“Call Unit” and “Call Cost”. Click on the link (highlighted with a red rectangular box) to view the
total number of calls missed by that particular phone number.
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(2] Distinct Missed Calls[From:01/10/2020 To:03/10/2020]

xew &
Total: 1
Log Time
Trunk 3 SMDR Ext Ext Ext Called call Number A - call call
EI&.])Q Name Location E_?':'I“I:)]R Call Trunk No Name Group Caller No. No. Type Type Country/Region Status Duration Unit Cost
1[12] SMDR_O1 ERMNAKULAM 1/10/2020 11:13:30 1 107 NA Nk 93as7ac0s ) [1] Incoming Lacal INDIA  Missed 00:00:00 i o
AM [1/10/2020 call
11:16:00 AM]

A window will appear as shown below. To export the report, click Export which appears on bottom-
left corner.

\/'Z'; Search Results [From:01/10/2020 To:]

Total Calis | 1 i]g Mcaw =
Total Units | 0
Total Cest | 0.00

* Transfered Extensions * Transfered Extension Groups/Extension Names

sl _
Trunk - Log Time [SMDR Call SMDR Ext Ext Ext Caller Called Ccall Number _ _ Call call
- E:ﬁg Name srE B Time] Trunk No Name Group No. No. Type Type Country/Region Status Duration Unit Cost
D 1[12] SMDR_01 ERNAKULAM 17102020 11:13:30 AM [1/10/2020 1 107 NA LY 0388746081 Incorming Local INDIA  Missed 00:00-00 a 0.o0a
11:16:00 AM] call L)

A message prompt appears as shown below, click OK.

Message from webpage it

o Are you sure you want to export the report 7

Cancel

A window appears as shown below.

=
( v‘j? Export Data

Export done successfully.

Download
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5.3.6. Expensive Calls

This submenu allows the user to view the billed report based on the cost of calls that are higher than
the normal charges. Enter the search terms in the fields and click Ok.

'f JEX pensive Calls

Location ©  [al v
Cost Mare Lhan :
sar e alles
oot ales
Call Type :
Call Status :  [al [
Mumber Type [Combined] :  [A1 v
Sorton: @ sMpR Cafl Time ' Call Cost
SOt By L (8l pescending ' Ascending

Sort the call reports using the options “Sort on” and “Sort by”” shown in the red highlighted area in
above screenshot.

A report as shown below appears with details like “SMDR Call Time”, “SMDR Trunk”,
“Location”, “Ext No”, “Ext Name”, “Ext Group”, “Phone No.”, “Call Type”, “Number
Type”, “Country/Region”, “Status”, “Duration”, “Call Unit” and “Call Cost”.

(__jExpensive Call Reports [From:25/08/2020 T0:27/08/2020]

Totwd Calis : 3
Toted Duration : 01:19:38
Totad Units - 81

Totwd Cost : 650000

* Transfered Extensions * Transfered Extenskin Groups/Extensian Names -‘J‘Ljr ¥eew
SMDR Call Country/Region Status Duration
Time
1 27/8/2020 07:22:16 1 EANAKULAM 101 NA MEDIA ADSTISEAZ19516 Outgeing 150 UAE Connected  OD:56:44 57 570.00
2 27/B/2020 05:34:31 1 ERANAKULAM 104 MARKETING SALES S020082096 Clubgn'm} Local INDLA Connected ap:15:25 16 16.00
3 26/B/2020 11:50:35 1 EANAKULAM 104 MARKETING  SALES ODESE2$I7041  Qutgoing 150 SINGAPORE Connected  0D:07:25 8 64,00
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5.3.7. Top Calls

This submenu allows the user to search and view a particular extension number or the phone
numbers handling maximum number of calls with the billed information. Enter the extension and
the other related search terms for getting a report of that specific phone number. Sort the report
using the options “Sort on” and “Sort by”. Click Detail Report to view the detailed report of the
specified extension number.

@ Top Calls Search

Location :  |All v

Top Phone Mos.

Call Type :

Call Status = |All v

CHourly @ Today ' FromTo () This Week () This Month

Sorton:  (®Total Call Count ( Total Call Cost

Sortby :  ® Descending ' Ascending

| Detail Report | | Summary Report
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A Top Call Details Report window appears as shown below. In this report, a detailed report of all

incoming/outgoing calls of each phone number is shown.

|_f___\ op Ca etails Repo
f; Top Call Details Report [27/08/2020]

* Transfered Extensions * Transfered Extension Groups/Extension Names

AJPE x.c_svm@

Phone No.- 9020082096

SMDR - Ext Call Number . . call call
Trunk Location No. Name Ext Group Type Type Country/Region Status Duration Unit Cost
1 27/B/2020 1 ERMAKULAM 104  MARKETING SALES Outgoing Local INDIA Connected  00:15:29 16 16.00
03:34:31
2 27/B/2020 1 ERMAKULAM 103  ADMIN[HR] ADMINISTRATION  Outgoing Local INDIA Connected  00:00:36 T—1.00
10:21:35 [ [RECRUITMENT]
[Incoming-0 Outgoing-2] Total Calls: 2 Total Duration : 00:16:05 Total Units : 17 Total Call Cost : 17.00

Sl
No.

1

SMDR SMDR
Call Time Trunk

27/8/2020 1
13:22:35

Ext
No.

ERMAKULAM 101

Location 2l

A

Name Group Type

Phone No.- 9388746081

Ext Call Call
Unit

o

Number
Type
Local

Call
Cost

0.00

Country/Region Status Duration

MEDIA Incoming INDIA Connectad 00:00:23

Total Calls : 1

[Incoming-1 Outgoing-0 ]

Total Duration : 00:00:25 Total Units : 0 Total Call Cost : 0.00

sl. sSMDR SMDR
No. Call Time Trunk

1 27/8/2020 i
10:57:13

Ext
No.

ERMAKULAM 105

Location =i

NA

Name Group Type

Phone No.- 04842378008

Ext call Lo 1]]
Unit

[1]

Number
Type
Local

Call
Cost

0.00

Country/Region Status Duration

NA Incoming INDIA[Ernzkulam] Connectad 00:01:34

[Incoming-1 Outgoing-0] TotalCalls: 1

Total Duration : 00:01:34 Total Units : 0 Total Call Cost : 0.00

Sk
No.

|

SMDR SMDR
Call Time Trunk

27/8/2020 i
12:52:27

Ext Ext
No. Name

ERNAKULAM 104

Location

MARKETING SALES

Phone No.- 006582997081
Ext Call Number
Group Type Type

150

Call
Unit
0

Call
Cost

0.00

Country/Region Status Duration

Incoming SINGAPORE Connacted 00:07:33

[Incoming-1 Outgoing-0] Total Calls : 1

Total Duration : 00:07:33 Total Units : 0 Total Call Cost : 0.00

SMDR SMDR . Ext Ext Ext Call Number - - call
Call Time Trunk Location No. Mame Group Type Type Country/Region Status Duration Unit

1 27/8/2020 1 ERMAKULAM 101  NA MEDILA Outgoing  ISD UAE Connected  00:56:44 57 570.00
07:22:16

Phone No.- 00971564219916

[Incoming-0 Outgoing-1] TotalCalls: 1

Total Duration : 00:56:44 Total Units : 57 Total Call Cost : 570.00

Grand Total - [Incoming-3 Outgoing-2]
Cost : 587.00

Total Calls :

6 Total Duration : 01:22:21 Total Call Unit : 74 Total Call
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Click Summary Report to view the brief summary of the calls corresponding to the entered
extension or to get the complete details like explained above.

@ Top Calls Search

Location : All v

Ext no : | |

Top Phone Nos.

Call Type :

Call Status : All v

CHourly ® Today () FromTo (This Week () This Month

Sorton: (@ Total Call Count ) Total Call Cost

Sortby :  ® Descending ' Ascending

Detail Report | | Summary Report

A Top Call Summary Report window appears as shown below. In this report only details like
“Phone No.”, “Tot. Incoming Calls”, “Tot. Outgoing Calls”, “Total Calls”, “Total Duration”,
“Total Units” and “Total Cost” are shown.

[E’;Top Call Summary Report [27/08/2020]

ﬂﬂf Mooy \E’ '-E'

Phone No Tot. Incoming Calls Tot. Outgoing Calls Total Calls Total Duration Total Units Total Cost
1 5020082095 0 z 2 00:16:05 17 17.00
2 3388746081 1 0 1 00:00:25 0 0.00
3 04842378008 1 0 1 00:01:34 0 0.00
4 006582597081 1 0 1 00:07:32 0 0.00
5 00971564219%16 O i 1 00:36:44 57 570,00
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Click View Graph to view the statistical representation of the summary report.

Top Call Summary Report From - 27/3/2020 To - 2B/8/2020 g, Showthide chart & Hide tabie
[ rrnen oo
S0300E 086 2 17.00
SIEAT4E0E1 1 0.0
04842575008 1 0.0
ODEEaFaeT0E1 1 0.0
DOE71564 218916 1 S70.00

s Total calls=Total Cost

455

2854

284

1714

57

DARRTAROET
[B473TROOE
ODE5A2997081

=
10200&2&%

DI'RHSMEW“G

Phenz Ne

79



B Xtend R

5.3.8. Top Extension Calls

TECHNOLOGIES

This submenu allows the user to search and view a particular extension number handling maximum
number of calls with the billed information. Enter the extension number and the other related search
terms for getting a report of that specific extension. Sort the report using the options “Sort on” and
“Sort by”. Click Detail Report to view the detailed report of the specified extension number.

i

J\E%Top Extension Calls Search

Location All W
P
Top Extension MNas,
Call Tyge :
Call Status : All e

O Hourly ® Today C)FromTo () This Week () This Manth
Sorton:  ®Total Call Count ) Total Call Cost

Sortby :  ® Descanding | Ascending

Detail Report | | Summary Report

A Top Extension Call Details Report window appears as shown below.

report of all incoming/outgoing calls of each extension number is shown.

In this report, a detailed

* Transfered Extengions

* Transfered Extension Groups/Extension Names

) Top Extension Call Details Report [04/11/2020]

* Direct Initisted/Landed Calls Only

Extension No.- 104

i Call Caller No Called No Number Country/Region Status Duration Ca_ll Call
Group Typ Type Unit Cost
1 4/11/2020 1 ERMAKULAM 104 MARKETING SALES  Outgaing 006582997081 150 SINGAPORE Connected  00:07:25 8 64.000
11:50:35
2 4/11/2020 1 ERMAKULAM 104 MARKETING SALES  Outgaing 9020082096  Local INDIA Connected  00:15:29 16 16.000
05:34:31
3 4/11/2020 1 ERMAKULAM 104 MARKETING SALES  Incoming 006582997081 1D SINGAPORE Connected  00:01:25 0 0.000
15:56:35
4 4/11/2020 1 ERMAKULAM 104 MARKETING SALES  Incoming 006532997081 1SD SINGAPORE Connected  00:07:33 0 0.000
12:52:27
5 4/11/2020 1 ERMAKULAM 104 MARKETING SALES  Incoming 9767876159 sTD INDIA Connected  00:01:25 0 0.000
15:56:35
3 4/11/2020 1 ERMAKULAM 104 MARKETING SALES  Inceming 04B42378008 Local INDIA[Ernekulam] Connected  00:01:25 0 0.000
15:56:35
7 4/11/2020 1 ERMAKULAM 104 MARKETING SALES  Outgeing 01225561230 STD INDIATHAPLR] Call Failed  00:00:00 0 0.000
11:58:00
[Incoming-4 Outgoing-3] * Total Calls: 7 Total Duration : 00:34:42 Total Units : 24 Total Call Cost : 80.000

1 4112020 1
07:22:16

2 4/11/2020 1
0B:13:16

- 4112020 1
08:13:16

4 4/11/2020 1
0B:12:16

5 4/11/2020
13:22:35

Location E

ERMNAKULAM

ERMNAKULAM

ERMNAKULAM

ERMNAKULAM

ERMAKULAM

Extension No.- 101

E:::Jl.lp g::e ﬁi:’ller -I:;lprrelber Country/Region Status Duration
(Y MEDIA  Cutgeing 00965855552 15D KUWAIT Connected  00:56:44
A MEDIA  Outgeing 00965855552 15D KUWAIT Connected  00:05:44
[ MEDIA  Cutgeing 00965855552 1D KUWAIT Connected  00:05:44
[T MEDIA  Cutgeing 9383686080  Local INDIA Connected  00:06:44
Na MEDIA Incaming 9388746081 Local INDIA Connected 00:00:25

Call
Unit

57

6

&

7

o

427.500

45.000

45.000

7.000

0.000
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Click Summary Report to view the brief summary of the calls corresponding to the entered
extension or to get the complete details like explained above.

[ 'Top Extension Calls Search

e

Location : All 1%
S —
Top Extension Nos,
Czll Type :

Call Starus : All e

O Hourly @Tuday )From To ) This wWeek [ This Month

Sorton:  (®Tgtzl Call Count () Total Call Cost
Sort by : () Dezcending (] Ascending
Dieteil Report | | Summary Report

A Top Extension Call Summary Report window appears as shown below. In this report only
details like “Extension No.”, “Tot. Incoming Calls”, “Tot. Outgoing Calls”, “Total Calls”, “Total
Duration”, “Total Units” and “Total Cost” are shown.

@ Top Extension Call Summary Report [04/11/2020]

-’J_"JM 2 Cav mﬁ'

Extension No Tot. Incoming Calls Tot. Outgoing Calls Total Calls Total Duration Total Cost
1 104 4 3 7 00:34:42 24 80.000
2 101 2 4 & 01:15:21 7 524.500
3 105 1 i 1 00:01:34 o 0.000
4 103 0 1 i 00:00:36 1 1.000
i 107 0 1 1 00:03:25 4 32.000
6 102 0 i o 00:00:00 a 0.000
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TECHNOLOGIES

ml Click View Graph to view the statistical representation of the summary report.

Top Extension Call Summary Report From - 4/11/2020 To - 5/11/2020 g, Showhide chart | Hide table
104 T 30.000
1M ] 524 500
105 1 0.000
103 1 1.000
107 1 32.000
102 0 0.000

— Total calls— Total Cost
30

424
in
318
265

212

53

Extension Mo
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5.3.9. Account Code Wise

This submenu allows the user to view the reports on the basis of account codes. Enter the details in
relevant fields and click Detail Report.

Location : Al e
PR —
Start date :  [2020/08/25 [ E
End date :  [2020/8/27 & E
Cell Type :
Call Stetus : Al L
Murnber Type [Combined] :  [Al v
| Dietall Repart | | Summary Repart |

* hecount code wise group search shall display enly those account code besed calls that are logged after
adding sccount codes ba thal particular graug.

The Account Code wise Detail Report appear as shown below.

' Account Code wise Detail Report [From:25/08/2020 To:27/08/2020]

* Transferad Extensions * Transfered Extension Groups/Extension Names ;L]Pdf ¥ Cev il

Account Code- **6

SMDR SMDR . Ext Ext Ext Ccall Mumber - - call call
call Time Trunk Location Phone No. No. Mame Group Type T Country/Region Status Duration Unit Cost
x 27/8/2020 1 ERMAKULAM 00971536421%916 101 MA MEDIA QOutgeing ISD UAE Connected 00:56: 44 a7 370.00
07:22:16
[Incoming-0 Outgoing-1] TotalCalls: 1 Total Call Cost : 570.00 Total Duration : 00:56:44

Grand Total - [Incoming-0 Outgoing-1] Total Calls: 1 Total Call Cost : 570.00 Total Duration : 00:56:44
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Click Summary Report to view the brief summary of the calls corresponding to the account code.

Location : Al ks
Account Code: [ |
Start date : IR
End date : B B
Call Type :
Call Status : Al A
Mumber Type [Combined] :  [All o
| Defall Repart | | Summary Repart |

* fccount code wise group Search shall display only those account code bessd calls that are logged after
adding sccount codes ta that particular group.

The Account Code wise Summary Report appear as shown below.

. @ Account Code wise Summary Report [From:25/08/2020 To:27/08/2020]

Aoy _xoe &

Account Code Tot. Incoming Calls Tot. Outgoeing Calls Total Calls Total Duration Total Units Total Cost
1 hai 3 1] 1 1 00:56:44 57 570,00

Erand Total - [Incoming-0 Outgoing-1] Total Calls : 1 Total Duration : 00:56:44 Total Call Unit : 57 Total Call Cost : 570.00
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5.3.10. Non Billed Report

This submenu allows the user to view the reports of unbilled calls i.e., call cost is equal to zero.
Enter the location and date, then click Ok.

& ) Non billed Report

L
sl

Location : | All el
nE
m B

s

Startdate : |2020/8/27

End date : |2020/8/27

A report appears as shown below with details like “Trunk Name”, “Log Time [SMDR Call
Time]”, “SMDR Trunk”, “Ext No”, “Ext Name”, “Ext Group”, “Caller No.”, “Called No.”,
“Call Type”, “Number Type”, “Country/Region”, “Status”, “Duration”, “Call Unit” and “Call
Cost”.

&) Non billed Report [From:27/08/2020 To:27/08/2020]

Tetal Calls @ 1
Total Dwration : 00:03:25
Total Units - 0

Total Cost : 0.00 éjﬂ Mrew :Ef,'
Trunk Log Time [SMDR SMDR = Ext Ext Ext Caller call Number = = Call call
Name Call Time] Trunk e No Name Group No. Called No. Type Type Country/Region Status Duration Unit Cost

1[19]) SMDR 08 2/9/2020 & ERNAKULAM 107 NA N 006582997081 Outgoing Connected 00:03:25 0 0.00
14:38:06 [27/8/2020
07:54:35]
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TECHNOLOGIES

5.3.11. Phonebook Summary Report

This submenu allows the user to view the reports of Phonebook. Enter the location and date, then
click Ok.

Phonebook Summary

Location : | All i

Start date :  |2020/08/12 | E]
End date : |2020/8/14 | =]
Call Type :

Call Status : | All W

A report appears as shown below with details like “Name”, “Phone No.”, “Tot. Incoming Calls”,
“Tot. Outgoing Calls”, “Total Calls”, “Total Duration”, “Total Unit” and “Total Cost”.

Phonebook Summary Report [From:12/08/2020 To:14/08/2020]

.A]D_df MCsv @

Sl. No. Name Phone No Tot. Incoming Calls Tot. Outgoing Calls Total Calls Total Duration Total Units Total Cost
1 SALESS 04842378081 1 2 3

00:01:28 2 2.00

IGrand Total - [Incoming-1 OQutgoing-2 ] Total Calls : 3 Total Units : 2 Total Call Cost : 2.00 Total Duration : 00:01:28
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5.3.12. Custom Report

This submenu allows the user to search for the call details based on options like call time, phone
number, trunk name, call type, call duration, etc. Also, user can choose the required columns to be
displayed in search result.

;-] Custom Report
-

|

SMDR Log Id :

Location : o

Smdr Call Time From : |2020/10/1
Smdr Call Tims To : |2020/10/1

E E EE

Log Time From : EJ
Log Time To : ﬁb
Trunk :
Caller Mo :

[ or * Search in caller number and called number

Phone Book Name : | |LE
Call Type : [1* Transferred calls Only
Czll Status : | All b
Mumber Type : |M| '

Number Type [Combined] :

[ exclude Internal

Provider : | All ~
Plan = [All v
Select the Tag :
Selact the Sub Tag : |All v
Comments : |

Bxeno: [ ]
Transferred Ext no : I:l
pocodes ]

Call duration greater than : I:lse:unds

Call durztion less than : seconds

]
Czll cost greater than : :l
[ ]

Call cost less than :

Serten: () SMDR Call Time '_'Log Time ' LogId
Sort by : (e

Descending () Ascending

i
g
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The Search results appear as shown below with details like “Trunk Name”, “Location”, “Log
Time [SMDR Call Time]”, “SMDR Trunk”, “Ext No”, “Ext Name”, “Ext Group”, “Caller
No.”, “Called No.”, “Call Type”, “Number Type”, “Country/Region”, “Status”, “Duration”,
“Call Unit”, “Call Cost” and “Comment”.

@ Custom Report [From:01/10/2020 To:01/10/2020]

Motal Calls  Total Units  Total Cast = : '
i1 o6 159.00 Apr | o &
* Trarsfersd Edensions * Translered Extension Groups/Extension Names

Customize columns

Caller No. Call Country/Region Call
Type

i[z] ERNAKULAM 1/10y2020 10:53:54 [1/10/2020 13:52:27] 1 104 DOBSE2997081 Incoming SINGAPORE onnexted o 0.00
2 [5] ERMAKULAM 1/10/2020 10:54:45 [1/10/2020 11:50:35] i 104 Outgoing SINGAPORE Connected 9 72.00
3 10} ERNAKULAM 1/10y2020 11:13:30 [1,/10/2020 11:16:00] 1 107 S93BB746081 Inscoming INDIA Mizsed o 0.00
Cal
4[1] ERMAKULAM 1/10/2020 10:53:16 [1/10/2020 05:08:35] i 107 S3BE746081 Incoming INDIA Connected ] 0.00
5 [4] ERMAKULAM 1/10/2020 10:54:27 [1/10/2020 07:22:16] 1 101 Outgaing INDIA Conmacted 7 57.00
&[9] ERMAKULAM 1/10y2020 10:58:55 [1/10/2020 07:19:20] & 107 S3BB746081 Incoming INDIA Connected o 0.00
78] ERMAKULAM 17102020 10:58:33 [1/10/2020 05:50:00] i 104 Outgaing INDIA Call Failed 0 0.00
& [11] ERMAKULAM 1/10y2020 12:06:27 [1/10/2020 05:44:31] & 102 Outgaing INDIA] Ermakularm] Connected 2 .00
93] ERMAKULAM 1/10¢2020 10:56:56 [1/10/2020 05:34:31] i 104 Outgaing INDIA] Ermakularn] Connectad & &.00
10 6] ERMAKULAM 1/10y2020 10:55:22 [1/10/2020 05:34:31] i 104 Outgaing INDIA Connected 16 16.00
11171 ERMAKULAM 17102020 10:57:46 [1/10/2020 05:34:31] i 104 Outgaing INDIA[ Ermakulam] Connectad 6 6.00

Now, click Customize columns and select the desired columns to be displayed in the search result
as shown below.

@J Custom Report [From:01/10/2020 To:01/10/2020]

Totzl Calls  Total Units Total Cost Ipd =
11 96 150.00 Alpdf w2 2

* Transfered Extensions * Transfered Extension Groups/Extension Mames

sl Location SMDR Caller No. Call Country/Region
[Log Id] Trunk Type

1[2] ERNAKULAM i 104 006582997081 Incoming SINGAPORE
2 [3] ERNAKULAM 1 104 Quigoing SINGAPORE
Ext Name
3 [10] ERNAKULAM i 107 9388746081 Incoming INDIA Missed | Ext Group
Caller No.
4[1] ERNAKULAM i 107 9388746081 Incoming INDIA Conneg Called Na

5 [4] ERNAKULAM 1 101 Outgoing INDIA C:nnem

6 [9] ERNAKULAM i 107 5358746031 Incoming INDIA Conne
Status

7 [8] ERNAKULAM 1 104 Outgoing INDIA Call Fai

Tag
g = Sub Tag
g[11] ERNAKULAM ik 102 Qutgoing INDIA[Emakulam] Conned o
L n
9 [3] ERNAKULAM 1 104 Outgaing INDIA[Emakulam] foq-  Call Unit
Call Cost
10 [8] ERMAKULAM 3 104 Qutgoing INDIA Conned =
11 [7] ERMAKULAM i 104 Outgoing INDIA[Emakulam] Connad il o B
EMDR Diaes
Comment
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In the above screenshot, there are three icons on the top right corner - PDF, CSV and Print. Click
link named PDF, a window will appear as shown below.

Now, click the icon named Download and save the report as PDF file.

"= e aarse Apr go i
Translered Extensions * Transfersd Extension Grow Mair
Customize columns

P e T T Ml B B T
[Log 1d] Type Cost
1[4} ERMAKULAM 104 Incoming INDTA Connected 00:01:25 a 0.00
2 [6] ERMNAKULAM 104 Incoming IMDIA[Ernakulam] Connected 00:01:25 a 0.00
38} ERMAKULAM 104 Incoming SINGAPORE Connected 00:201:25 a 0.00
4 [14] ERMAKULAM 101 Imcoming INDILA Connacted 00:00:25 a 0.00
519} ERMAKULAM 104 Incoming SINGAPORE Connected DD:07:33 a 0.00
6 [3] ERMAKULAM 104 Oubgaing INDIA[HAPUR] Call Failed 00:00:00 a 0.00
7 [1Z] ERMNAKULAM 104 Oulgaing SINGAPORE Connected DD:207:25 8 64.00
B[1] ERMNAKULAM 101 Incoming INDIA[BAGHPAT-II] Missed Call 00:00:00 a 0.00
9 [10] ERMAKULAM 105 Inmcoming INDIA] Ernakulam] Connected 0D201:34 a 0.00
10 [17] ERMAKULAM 103 [102] Outgaing INDLA Connected 00:00:36 1 1.00
11 208 ERMAKULAM 101 Oubgaing KUWAIT Connected D0:05:44 & 45.00
12 [22] ERMAKULAM 101 Oubgoing KUWAIT Connected 00:05:44 [ 45.00
13 [5] ERMNAKULAM 101 DOulgaing INDIA Connected DD:206:44 Fé .00

-
a4 »

Similarly, click CSV to save the report as a CSV file or click Print to take a print of the report.
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5.4. Billing Statistics

This menu provides the statistical report for each submenu in graphical and tabular formats. User
can view the report based on the date range and time as per the requirement.

The submenus include Dashboard, Dashboard Report, Ext/Group Wise, Peak Hour, Total
Expense Report and Statistic Report.

5.4.1. Dashboard

Shows the live information about the total number of incoming and outgoing calls. Total calls,
Incoming calls, Incoming missed calls, Outgoing calls, Failed outgoing calls and the Total call cost
are displayed block-wise along with graphical representation to analyse calls made from extensions.

Click 4 (Dashboard Separate) to open a same dashboard in a separate window so that agent can
view real-time information.

(1 )call Billing Dashboard @

DEVICE IS WORKING
Free space available: 393.22 GB [Drive: E]

Total Incoming Outgoing
[Connected] [Connected]
Missed Distinct Missed Failed

Extension wise chart Extension group wise chart

*Data shown is irrespective of user rights. Last Updated (Summary) on: [Thu Oct 01 2020 11:25:57 GMT+0530 (India Standard Time)]
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Click (Customize Dashboard) to view the selected options only on the screen. Select the
options from Available Elements and click the arrow button to move the elements in Selected
Block Elements as shown below. Now, click Update.

@Custnmize Dashboard

Select |Individual Element customization |

Selected Block

elements

Available Elements

B Show chart

Click OK on the message box that appears.

Message from webpage >

The customization settings were updated successfully.
The Call Billing Dashboard will reload automatically and this
popup will close,

A Dashboard window will appear as shown below.

(1)call Billing Dashboard @

DEVICE IS WORKING
Free space available: 393.22 GB [Drive: E]

f[ﬁmming
[Connectad]
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To reset the Dashboard, click on the same Customize Dashboard icon and a window will appear as
shown below. Click Reset.

@Custumize Dashboard

Select |Individual Element customization ™ |

Selected Block

elements

Available Elements

=

Reset dashboard to default layout
B Show chart

Update Reset

A confirmation message appears as “Remove all customizations made by user?”. Click OK.

Message from webpage it

0 Remove all customizations made by this user?

[ ok ]| cancel
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A Dashboard window will reset to the default layout.

(1 )call Billing Dashboard @

DEVICE IS WORKING
Free space available: 393.22 GB [Drive: E]

Incoming 0'utg.|oing
[Connected] [Connected]

Missed Distinct Missed Failed

Total Cost

Total

™ 102 104 107 qﬂ‘f‘
W b
Extensions. Exi‘\saun Groups

Extension wise chart Extension group wise chart

*Data shown is irrespective of user rights. Last Updated (Summary) on: [Thu Oct 01 2020 11:25:57 GMT+0530 (India Standard Time]]

User can click on the numbers that is shown on the Dashboard as Total, Incoming, Outgoing,
Missed, Distinct Missed, Failed, Total Cost to view the corresponding billing report. For example,
click '3', then a report based on incoming calls will be displayed as shown below.

Search Results [From:01/10/2020 To:01/10/2020]

et ] = By e @
et ] 0
[Tomi s ] o0

* s N = ; z =

Trunk Log Time [SMDR SMDR Ext Ext Ext Called call Number call call

Location Caller No. Country/Region Status Duration

Name Call Time] Trunk No MName Group No. Type Type Unit Cost

1[2]  SMDR_O1 ERNAKULAM 1/10/2020 104 HR NA 006582997081 Incoming 15D SINGAPORE Connected  00:07:33 0 000

[ | 10:53:54 [1/10/2020 =11
12:52:2

2[1] SMDR_O1 ERNAKULAM 1/10/2020 107 Na NA& 9388746081 Incoming Local INDIA Connected  00:07:25 0 000 _

| 10:53:16 [1/10/2020 [Mobil=] e
09:08:3:

3[9] SMDR_O1 ERNAKULAM 1/10/2020 1 107 Na NA 9388745081 Incoming Local INDIA Connected  01:36:40 0 000 _

[ ] 10:58:55 [1/10/2020 [Mobilz] =
07:159:20]
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TECHNOLOGIES

5.4.2. Dashboard Reports

Retrieve results based on calls made or received Today, This Week, This Month, This Year and on
the basis of date range. Select the corresponding field and click Go.

@Call Billing Dashboard Report

O Today (OThis Week O This Month O This Year @ From To

From: [2020/10/1 |D To: [2020/10/1
Total };?“‘.'“I!]' Missed Calls
Qutgoing B
[Connected] Call Failed Call Cost

Distinct Missed Calls

s

Extension Groups

Extension Wise Chart

Extension Group Wise Chart

Click on the number displayed on each block to view the corresponding billing report.
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5.4.3. Ext/Group wise

This submenu shows extension-based or group-wise reports and their respective call statistics. Enter
the extension and the other related search terms for getting a report of that specific extension. Sort
the report using the options “Sort summary report based on total call count” and “Sort by”
ascending/descending order. Click Detail Report to view the detailed report of specified extension
number.

@ Ext/Group wise

Location : | All ~
Ext no : | |
Ext Group :
Duration graater than : | | seconds
Duration lesser than : | | seconds
Start date : [2020/08/25 BB
End date : |2p20/08/27 BB
Call Type :
Call Status :  [aAll el
Mumber Type :  [All W

!

MNumber Type [Combinad] :  |A

<

Provider : | &ll
Plan :

| Sort summary report based on total call count.

Sort by : Descending Ascending

Detzil Report | | Summary Repart
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A window appears as shown below with the billed details of the corresponding extension number.

* Transfered Extension Groups/Extension Names

(€ Extension wise Detail Report [From:25/08/2020 To:27/08/2020]

ﬁ]p_df xgm@

Ext No.- 101 [Ext Group- MEDIA]

sl. SMDR call SMDR Phone Bxt Bxt call Number q - (1]}

No. Time Trunk No. Name Group Type Type Country/Region Status Duration Unit

1 27/8/2020 1 ERMAKULAM LOGGER NA MEDIA  Incoming Local INDIA Connected  00:00:25 0 0.00
1:22:35 PM SUPBORT

2 27/8/2020 1 ERMAKULAM UAE A MEDIA  Outgoing ISD UAE Connected  00:36:44 57 570.00
7:22:16 AM SUPBORT

[Incoming-1 Outgoing-1] Total Calls: 2 Total Call Cost : 570.00 Total Duration : 00:57:09

SMDR

k Location

Trun No.

Phone Ext

1 27/8/2020 1 ERNAKULAM CALL
10:21:35 CENTER
AM

Ext No.- 102 [HR] [Ext Group- RECRUITMENT]

call call
Unit Cost

Number

= Country/Region Status Duration

Ext Group Call Type

Name

ADMIN[HR] ADMINISTRATION Outgoing Local INDIA Connected 00:00:36 1.00

[Transferred]

[Incoming-0 QOutgoing-1 ]

Total Calls : 1

Total Call Cost : 0.00 Total Duration : 00:00:00

SMDR SMDR

1 27/8/2020

10:21:35 AM

1

. Phone Ext
Call Time Trunk LEFIEET No.

ERNAKULAM CALL
CEN

Ext No.- 103 [ADMIN] [Ext Group- ADMINISTRATION]

Call Number
Name Type Type
ADMIN[HR] ADMIMISTRATION Outgoing Local

Ext Group Country/Region Status Duration

INDIA Caonnected 00:00:36 1.00

TER

[Incoming-0 Outgoing-1 ]

Total Calls : 1

Total Call Cost : 1.00 Total Duration : 00:00:36

Ext No.- 104 [MARKETING] [Ext Group- SALES]

5. SMDR Call SMDR Ext Call Number A c
H Country/Region Status Duration

No. Time Trunk Group Type Type

1 27/8/2020 1 ERNAKULAM 006382957081 MARKETING SALES  Incoming ISD SINGAPORE Connected  00:07:33 0 0.00
12:52:27 PM

2 27/8/2020 1 ERNAKULAM CALL CENTER MARKETING SALES  Outgoing Local INDIA Connected  00:15:29 1€ 16.00
5:34:131 AM

3 26/8/2020 1 ERNAKULAM 006582957081 MARKETING SALES  Incoming ISD SINGAPORE Connected  00:01:25 0 0.00
3:36:33 PM

4 26/8/2020 1 ERNAKULAM 006382957081 MARKETING SALES  Outgoing ISD SINGAPORE Connected  00:07:25 8 54.00
11:50:35 AM

[Incoming-2 Outgoing-2] TotalCalls: 4 Total Call Cost : 80.00 Total Duration : 00:31:52

SMDR Call SMDR =

Time Trunk LuaLae No
1 27/8/2020 1 ERNAKULAM

10:57:13 &AM

Ext No.- 105

call Number
Type Type

Incaming Local

Phone Ext Ext

Name Group Country/Region Status Duration

04542378008 INDIA[Ernskulam] Connected 00:01:34 0.00

[Incoming-1 _Outgoing-0 ]

Total Calls : 1

Total Call Cost : 0.00 Total Duration : 00:01:34

Ext No.- 107

sl. SMDR cCall SMDR = Ext Ext Call Number a .

No. Time Trunk Location Phone No. Name Group Type Type Country/Region Status Duration

1 27/8/2020 1 ERNAKULAM 005382557081 NA NA Outgoing 1SD SINGAPORE Connected  00:03:25 4 32.00
7:54:135 AM

2 27/8/2020 8 ERNAKULAM 006382957081 NA NA Outgoing Connected  00:03:25 0 0.00
7:54:35 AM

[Incoming-0 Outgoing-2] TotalCalls: 2 Total Call Cost : 32.00 Total Duration : 00:06:50

Total Calls :

Grand Total - [Incoming-4 Outgoing-7 ]

11 Total Call Cost : 683.00

Total Duration : 01:38:01
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Millj| Click View Graph to view the statistical representation of the displayed report.

800 T Extn No.- 101

570 (Call Cost)
700

600
500
400
300 -

200

Ma.of calls/Call Cost

100 -
o - - N

-100

Extension wise report From - 258/ 2020 To - 27/8/2020

The blue line in the above graph gives the total cost of extensions and the bubbled end of the line
represent each extension (in the above screenshot, when the mouse cursor is pointed at the top
bubbled end of the blue line, the information on the total call cost of the extension is shown).
Likewise, the red line in the graph gives the total number of calls of both the extensions at the
bubbled end.
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Click the link Bar Chart to view the graphical representation of the report. The Hide Chart and
Hide Table will hide the related options from being displayed on the screen.

Extension Report From - 25/8/2020 To - 27/8/2020

___ = Total calls — Total Cost

3707

3131

1561

3994

3424

2851

2281

L71

L144

571
& g g g £ =
i 2 E i 2 i
d dl dl dl i i

Extension

ote: The “View Graph” and the links named “Bar Chart”, “Hide Table” and “Hide Chart”

occurs similarly in other reports. These options shall perform the same function throughout.
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Click Summary Report to view the extension-wise call summary report corresponding to the
entered extension or to get the complete reports of all extension/group wise as explained above.

[Sﬂ:_:s-jl Ext/Group wise

Location : | All o
Ext no : | |
Exct Group :
Duration grester than : | | seconds
Duration lesser than : | | seconds
Start date : |202D;05f25 E ED
End date :  [2020/08/27 &
Call Type :
Call Status :
Humber Type ¢ |All W

MNumber Type [Combinad] :

<

Provider : |All

Plan :

[_| Sort summary report based on total call count.

Sort by [Descending Ascending

Detail Report | | Summary Report

A window appears as shown below with the billed details of the corresponding extension number.

[@ Extension wise Summary Report [From:25/08/2020 To:27/08/2020]

ﬁp_ef sy \E\ =

Sl. No. Ext No Ext Name Ext Group Tot. Incoming Calls Tot. Outgoing Calls Total Calls Total Duration Total Units Total Cost

1 104 MARKETING ~ SALES 4 3 7 00:34:42 24 £0.00
2 101 MEDIA 2 3 5 02:00:37 121 1,004.50
3 107 0 3 2 00:06:50 4 32.00
4 105 1 0 1 00:01:34 0 0.00
5 103 ADMIN ADMINISTRATION 0 1 i 00:00:36 i 1.00
iGrand Total - [Incoming-7 Outgoing-9] Total Calls: 16 Total Call Cost : 1,117.50 Total Duration : 02:44:19
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5.4.4. Peak Hour

This submenu allows the user to view the call specific peak hour report, i.e., the time of the day
during which maximum calls are observed. Complete the fields and click Ok to view report.

Peak Hour of the Day

Location : | all bt
Extno: (800 |
Ext Group :
Peak Hour of the Day = E

From Time :

To Time 2

Call Type :

Call Status = |all

A window as shown below with details like “Hour”, “Call Count”, “Duration”, “Call Unit” and
“Cost” appears.

') Peak Hour Report [04/07/2020]

Ext No.- 800

Call Count Duration
1 01:00 - 02:00 0 00:00:00 0 0.00
= 02:00 - 03:00 0 00:00:00 0 0.00
3 02:00 - 04:00 2 02:01:58 122 122.00
4 04:00 - 05:00 0 00:00:00 0 0.00
5 05:00 - 06:00 ] 00:00:00 0 0.00
6 06:00 - 07:00 ] 00:00:00 0 0.00
7 07:00 - 08:00 0 00:00:00 0 0.00
[Incoming-0 Outgeing-2] Total Calls: 2 Total Duration : 02:01:58 Total Units : 122 Total Call
ICost @ 122.00

Grand Total - [Incoming-0 Outgoing-2] Total Calls: 2 Total Duration : 02:01:58 Total Units : 122 Total
Call Cost : 122.00
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5.4.5. Total Expense Report

This submenu allows the user to view the report of the total cost of the calls for a specified date
range. Enter the details and click Ok.

Total Expense Report

Location @ [All W
Start date : | 2020/08/12 | ]
End date :  |2020/8/14 | El
Provider :

Plan :

[ mMumber Type [Combined]

Ig
<

The report appears as shown below with details like “Type”, “No. of Calls”, “Call [%]”, “Call
Unit”, “Unit [%]”, “Cost” and “Cost [%]”.

(< ) Total Expense Report [From:12/08/2020 To:14/08/2020]
Ao e bl &
No. Of Calls Call [%*%] Call Unit Unit [%] Cost [%]

1 INTERMAL o (1] (1] o 0.00 0

2 LOCAL LANDLINE 5] 33.33 22 10.23 22.00 2.91

3 LOCAL MOBILE a 1] 1] v 0.00 0

4 INTRA CIRCLE LANDLINE o 1] 1] v 0.00 0

3 INTRA CIRCLE MOBILE o (1] (1] o 0.00 i}

& STD LANDLINE 3 20.00 182 85.45 182.000 81.98

7 STD MOBILE 4 26.67 8 3.76 8.00 3.60

B OTHERS o (1] (1] o 0.00 0

-] TOLL-FREE 2 13.33 1] v 0.00 0

10 AFGHANISTAN o 1] 1] v 0.00 0

11 ALBANIA o (1] (1] o 0.00 i}

1z ALGERIA o (1] (1] o 0.00 Li}

13 ALGERIA-MOBILE o (1] (1] o 0.00 0

14 ALGERIA-MOBILE-MOBILIS o (1] (1] o 0.00 0

13 ALGERIA-MOBILE-MEDIMA a 1] 1] v 0.00 0

101
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Hide Chart | Hide Table

INTRA CIRCLE LAMDLINE

Type Total calls Total Cost
INTERMAL 0 0
LOCAL LANDLINE 5 22
LOCAL MOEILE 0 0
INTRA CIRCLE LANDLINE 0 0
INTRA CIRCLE MOEBILE 0 0
STD LAMDLINE 3 182
STD MOEILE 4 8
OTHERS 0 0
TOLL-FREE 2 0
AFGHANISTAN 0 0
ALBANIA 0 0
ALGERIA 0 0
ALGERIA-MOBILE 0 0
Hide Chart | Show Table
220
200 -
180 -
_ 1601
& 10
;’f 120 |
f’:) 100 -
;_g 8O -
60 -
A0
20 |
Ll _
g - E ’ 2
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This submenu shows the statistical report of the calls depending on the search criteria. Enter the

details and click Show Statistics.

() Statistics Report
Location :
() Est No. (@) Exct Groups

Ext Groups @

® Todzy () This Week () This Menth () This Vear

) From To

) Full

| Show Statistics | | Export Statistics

The statistical report appears

as shown below.

SMDR Statistics

g, Showihide chart [ Hide fable

Total Duration | Total Incoming Duration | Total Outgoing Duration

all Unit | Total Cost
1 1

Report as on 2/6/2020
SUPPORT 3 2 1 00:02:25 00:01:26 00:00:58
DISPATCH 1 0 1 00:07:25 00:00:00 00:07:25 8 8
SALES 2 1 1 00:02:24 00:01:25 00:00:50 1 10
3 S 00:12:44 00:02:51 00:08:23 10 13

&
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SMDR Statistics [Incoming & Qutgoing] iy, Shovhide chart [ Hide table
101 4 4 o 0:11:15 03:11:15 o0-00-00 1] o
105 ] 0 3 01:46:56 00:00:00 01:48:56 107 473
9 4 5 01:58:11 00:11:45 01:46:56 107 473

10 Total Incoming — Total Outgoing

101
109

Extn Name/Extn Group

Click Export Statistics to download and save the details.

{‘-J-‘ Statistics Report

Location ¢ &) i

(CIExt No. @) Ext Groups

All
SUBPORT
DISRATCH
SALES

Ext Groups !

®Today () This Week () This Month (O This Vear C)From To () Full

| Show Statistics | | Export Statistics

Before exporting the details, a confirmation prompt appears. Click OK.

Message from webpage >

o Are you sure you want to export the report 7
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A window appears saying “Export done successfully”. Click Download and save the report for
future reference.

Export Data

Export done successfully.

Download

5.5. Backup

This menu addresses the backup and restoration process in the Call Billing [ Voice Logger].

The submenus include Backup Data, Restore Data and Import Settings.
5.5.1. Backup Data

This submenu helps the user to take backup of the data to ensure the safety of critical data from
being lost. Complete the relevant entries for taking the backup. Select the option “Backup Settings
only” to backup the details like Area Code, Call Costing details, Tariff details etc. excluding call
details. If this option is not selected, the entire call billing details will get backed up. Click Ok to
carry out the data backup.

@Backup Call Billing Data

Select : From-To Date %

From : |2020/08/01 | E]
To: |2020/08/21 | E
Destination Type :
Destination Folder : |C:)CtendCaIIE-iIIing ||E 1
|:| * Backup Settings only [Enter Destination Folder Only]

* '‘Backup Settings only' includes Area Code,Call Costing details, Tariff details etc.
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A message appears as shown below.

@ Backup Data

Backup done successfully.
Total records - 18776

5.5.2. Restore Data

This submenu allows the user to retrieve call details from the backup folder/zip file. Enter the
file/folder that needs to be restored and click Ok.

-~ Restore Data

Specify Folder/FDB/ZIP file

Select fileffolder : |C:'\}{tend_ﬂal|E-i||ing_EIackup |

= Restoration includes Call Billing logs, Trunk/Location/Extensions-Groups & Mapping
details efc.

A window appears as shown below choose the “From-To” date range to restore the records.

%) Restore Data

Total Records - 53

From : |2020/6/11 | &

To: |2020/6/11 | &
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A confirmation prompt appears, click OK.

Message from webpage >
o The data will be restored. Are you sure?

A message appears as shown below after successful restoration.

-~ ) Restore Data

Restoration done successfully.
Total records - 18

5.5.3. Import Settings

This submenu allows the user to restore the files that are backed up using the “Backup Settings
only” during the backup process (refer 5.5.1.). Select the file/folder to import and click Ok.

-:;Sj'Impnrt Call Billing Settings

Spedify Folder/FDE. file

Select hlefTolder - |E:'-,Bal'.kl.l|.'l1.,5El.Lll"ll':|$ | _El

* Current Call Billing settings will be cleared

* 'Import Settings' includes Area Code,Call Costing details, Tariff detzils atc,
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A confirmation message box appears, click OK to continue.

Meszage from webpage X

o The current settings will be cleared, Are you sure?

A window appears as shown below after successful restoration.

{j‘% Restore Data

Restoration done successfully.
Total records - 9437 .
Restart Voice Logger.

5.6. Reports

This menu helps to take reports related to status of backup, restore, delete and e-mail reports.

The submenus include Backup, Restore, Delete, Export and E-mail Report.

5.6.1. Backup

This submenu helps to get the detailed report regarding the backed-up data. Enter the “From-To”
date and click Ok.

li}_'.i] Backup
From o
Gl

Methed : [ All ~
Backup Status : | All
Upload Status : | All

!!

Q
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The Backup Report show details like “Time”, “Call Billing From”, “Call Billing To”, “Call

Billing Total”, “Type”, “User”, “Drive”, “Location”, “Status”, “Method”, “Upload Status”,
“Wave Upload Status” and “Backup Type”.

i—_,E Backup Report

Total Number of entries : 3

1= call
Call Bill call = _ -
ving al Billing User Drive Location Method
From Billing To
Total
ST -
1 = :151:-, :zl_’_lzq 1/2/2020 30/11/2020 16 Folder  admin DitendBackiup Suecess  Manual N/ NJA 5 ﬁi'"g
Bf11/2000 - \ Cal
: ! !
2 13-45-04 0 0 0 Folder  admin D:itendBackup\LOGGEER.FDB =~ Suooess Manual NS N/& Blling
- 9/11/2020 471172020 451172020 P I — N . . Cal
3 13:47:11 05:34:31 15.56:35 16 Folder  admir D:itendBackup Sucess Manual LT LT Billing

5.6.2. Restore

This submenu helps to get reports related to the status of restored data. Enter the “From-To” date
and click Ok.

P~
i}g Restore

Select :
From : |2p20/05/27 (=]
To: | 2020/05/27 ]

Ok

The Restore Report include details like “Time”, “Call Billing From”, “Call Billing To”, “Call
Billing Total”, “Type”, “User”, “Drive”, “Location”, “Status”, and “Method”.

@ Restore Report

Total Mumber of entries : 1

call call call

If‘l)' Time Billing Billing Billing Type User Drive Location Status Method
" From To Total
27/5/2020
1 11:33:25 1 11 11 Folder admin C:\Users\DEMO\Desktop'\Beckuppp'Logger.fdb  Success Manual
AM
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This submenu helps to get report related to the status of deleted data. Enter the “From-To” date and

click Ok.

Delete

1o [ B From-To Date v

From : |2020/05/01 | &

To: |2020/08/14 |

The Delete Report include details like “Time”, “Call Billing From”, “Call Billing To”, “Call

Billing Total”, “User”, “Drive”, “Status”, and “Method”.

Delete Report

Total Number of entries : 1

Ccall Call Ccall
Billing Billing Billing User Drive Status Method
From To Total

1 1115.“;"'5?;:230822“1 E El 1 admin Success Manual
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5.6.4. Export

This submenu helps to get report related to the status of exported data. Enter the “From-To” date,
select Status from drop-down list and click Ok.

Fe—
E) Export
Select :
Fom =
Te '
Status :
o

|

The Export Report include details like “Time”, “Call Billing From”, “Call Billing To”, “Call
Billing Total”, “Type”, “User”, “Drive”, “Location”, “Status”, and “Method”.

I/\l
(E) Export Report

Torzl Number of entries : 1

Call Ccall Ccall
Billing Billing Billing Type User Drive Location Status Method
From To Total
15/1/2021 Excel E:\x¥rendCallBilling_27167\27167
1 gzose0 O 0 o Sheet  VoTEM \rreb\ExportCallBilling_20210119_122500_ 20210119 122501 0.7055475.cay  —Wcoess  Auto
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5.6.5. E-mail Report

This submenu helps to get report regarding e-mail status. Enter the “From-To” date and click Ok.

@; E-mail

Lt [T il From-To Date v

From : |2020/05/20 | &

To: |2020/7/20 | &

A window like shown below appears with status of e-mails.

@ E-mail

Total Number of E-mails : 2 | Clear Panding Mails
Sl. No. Queued Time Subject Status Sent by
1 20/7/2020 17:00:00 davisad=on.. testmailll.. [Ernakulam.. Sent System
2 20/7/2020 16:00:02 davisad=on.. testmailil.. [Ernakulam.. Sent System

Click Clear Pending Mails which appears on top-right corner to remove the pending mails. A
confirmation prompt appears, click OK.

Message from webpage ot

o Are you sure you want to clear pending mails 7

Cancel
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Click the specific row to get the details of that particular e-mail.

— - =
\'% ' E-mail Details
Details of the E-mail

Senk by : Systern

Froen ¢ davigadsmvﬁlgﬂail.mm
To @ testmgill11333d8gmail com
Ce:
Bee :
Subject :  [Ernakulam] Hourly Call Billing DMC Report From 2020/06/12 16:00:00 To 202000612 16:55: 59

Body : [Flease find the attached repart.

Allschement @ DeolendCallBilling 261480, 26 1 40 web\Ex parth 1 7000020200612 170001 _0. 705547 5. c9v
Slatus : Sent
Error :
Queped Tiree 12752020 5:00:01 PM
Sert Time :  12/56/2020 5:00-06 PM

Retry Sending

In the above screenshot, if the status of the e-mail is “Queued” then to resend the mail, click Retry
Sending available in the bottom most right corner of the above screenshot.

A confirmation prompt appears, click OK.

[ Message from webpage E
T
Close

:I Are you sure you want to retry sending the mail?

QK | [ Cancel
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This menu is related to the creation, modification and deletion of User Accounts. Note that, an
Administrator can create, modify or delete a user account. Also, an Administrator can change name,
reset password and set session duration from the Administration menu.

5.7.1. User Accounts

This submenu helps the user to modify the General Settings and create new accounts.

7y
@/- User Accounts

To download Logger Client. Click here
Select the User

! Administrator

B New user ), Delete user 0__—-_| Users List

Lua‘rwu

Arress Rights @ &F View All Logs ' Backup &' E-mail
* Wiew All Live Cails
View Live Calls Only
' Wiew All Call Billing Reports
~ Agent Popup Mapping

Upisad Phats = Uplead

(o o]

Real Mame = [ pdministrator ]
Session duration : Frinuts [0-Always eonnected]
Lish Cownt -
Suspend Account = O yes ® g
Disahle Live Snoop - Yoz ® Mo
Disable Wave Playback s )y @ o
Download Wave file - [ry Mo
Allow Tag UpSalion = (3 vae () o
E-rmail alert an Popup update = &F Enable
User type :
Autte Piay = [ enale
Continuous May - [ Epable
View Total call duration : [ | gnanie

Change Password

Assigr/Edit Call Billing View Rights | Showe Call Billing Wiew Rights | Assign/Edit Log View Rights | Shesw Log View Rights

£ L&
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Select the login name from the drop-down list to view the account details of the selected user.

Modify General Settings

An Administrator can add/modify the settings of each user from the below given options:

e Real Name
. Session duration

e List Count

*  Suspend Account

* Disable Live snoop

*  Disable Wave Playback

e Download Wave file

*  Allow Tag Updation

*  E-mail alert on Popup update

*  User Type

* Auto Play

*  Continuous Play

e View total call duration

*  Access Rights

Enter the real name of the user.
Set the active time duration for the selected user.

Set the number of records to be displayed per page.
For example, if the limit specified is 10, then 10 call
billed details will be displayed in the Call Billing
Report.

Select “Yes” to disable the user account or select “No”
to enable the user account. When a suspended user
tries to enter the browser interface, a message is
displayed as "Your account is blocked".

Select “Yes” to deactivate the live snooping feature
and select “No” to enable live snooping.

Select “Yes” to deactivate wave playback feature and
select “No” to keep the wave playback enabled.

Click the checkbox next to “Yes” to download the
wave file.

Selecting the “Yes” option enables the user to update
the tags.

Enable this option to get an e-mail alert when the
popup is updated.

Select the type of user from the drop down list. Each
user can be assigned access rights as per their user

types.

Enable the option to play the waves automatically
when the user click on the wave player icon.

Enable the option to play the wave files continuously
one after the other automatically.

Enable the option to view the total call duration along
with the total number of calls.

The following types of access rights can be allotted to a
user.
* View all Logs: This option allows the user to
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view the logged calls.

*  Backup: Allows to take the backup of the logged
calls.

*  E-mail: Allows sending e-mails.

*  View All Live Calls: Allows the user to view all the
live calls assigned to the trunk with option to view
the SMDR data of the call.

*  View Live Calls Only: Allows the user to view only
the live calls from assigned trunks.

* View All Call Billing Reports: Allows the user to
view all the call billing reports.

*  Agent Popup Mapping: This option is provided for
all user type except Admin.

Upload Photo Allows to upload the photograph of a user/agent.

New user: Click this icon and create a new user account as shown below with

New User

“Login Name”, “Real Name”, “User Type”, “Session Duration” and
“Password”. The “User Type” should be set as “Call Reports-Limited
Access”, because only the user with user type “Call Reports-Limited Access”
can be assigned the rights. Click Ok.

@ New User
]

Lagin Mame : |Llser1 |

Real Mame : |Llser1 |

User type : | Call Reports-Full Access d

Session duration ! =

User Password @ |"" |

Confirm Password ¢ |"" |

| Ok || Cancel |
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Za
\@) User Accounts

To download Logger Client. Click here
Select the User

Administrator

Modify General Settings

!5 Mew liser %Dﬂel&n&u— ﬁ:l Users List Lhu'hppe_-l

Real Mame = |Uge,1

Sesgion duration -

List Count =
Suspend Aot = Clyes @ no
Disable Live S100P @) yes () o
Disable Wave Playback - Yes @ pp
Doenioad Wave file: g, =
Allow TBg UDORLON © (@) yee () o
E-rnail alert an Popup update = Enzble
wser type -
fute Piay = [ Enssle
Continuous Play =[] gnanle
View Total call duration : [ gnanle

Arcess Rights b7 View All Logs || Backup
' Wiew All Live Calls
View Live Calls Only
[ view aal call Billing Reports
[] agent Popup Mapping

Upiced Phato - [ Upload

o o]

mminutes [0-Alwerys connected]

E-mail

Change Password

AssignyEdit Call Billing View Rights || Show Call Billing view Rights || Assign/Edit Leg view Rights || Shew Log view Rights |

£ 5

Delete User

st

Click this link to delete the user account. The delete option is allowed for a user
with administrative rights. Click Ok on the confirmation message that appears.

Confirm Deletion of User:

(D Delete User? | 0Ok

USER1
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A confirmation prompt appears again, click OK.

Message from webpage x

o Are you sure you want to delete the User 7

A report appears after successful deletion.

Report

The User has been Deleted successfully.
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Click this link to view the list of users. The information obtained includes “User
Gi users List | Name”, “Real Name”, “Session [Minutes]”, “List Count”, “Live Snoop”,

: “Wave Play” and “Auto Play”. The count of total users can be also seen.

Users List

Total Users :+ 8 &. Create User Type List User Types
Real Name Session [Minutes] List Count Live Snoop Wave Play Auto Play
1 ADMIN [Administrator] Administrator 30 30 Enablad Enabled Enabled
2 GUEST Guest 30 30 Enabled Enabled Disabled
2 M1 [Administrator] mil 30 20 Enablad Enabled Diszbled
4 MEDIA [Administrator] media 30 30 Enabled Enabled Disabled
5 SALES [Administrator] sales 30 20 Enablad Enabled Diszbled
& TEST TEST 30 30 Disablad Enabled Disabled
7 TOIY Tojy 30 30 Disablad Enabled Disabled
2 TOIY1 Tajy T 30 30 Enabled Enabled Disabled

View the list of created user types and the official’s name who has created the
User Types
user type.

&
w User Types
Create U T

Totzl User Types : 6 | & e

5l User Type Name Created By

1 CALL REPORTS-LIMITED ACCESS SYSTEM I'_-&

2 CALL REPORTS-MINIMUM ACCESS EYSTEM |'_Ep

3 DATA BACKUR SYSTEM |'_E:!

4 CALL REPORTS-FULL ACCESS SYVSTEM @

¥ SUPERVISOR SYSTEM @

3 ADMINISTRATOR EYSTEM @
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& | Click this icon to view the user type details.

&‘, User Type

User Type Name : Supervisor
Administrator
Access Rights : & View All Logs
Backup

E-mail

Disable Live snoop :

Disable Wave Playback :

Yes ® Np
Download Wave file : — No
Allow Tag Updation : g Ves Mo

E-mizil alert on Popup update : % Enzble

To create a new user type, click Create User Type (highlighted with red in User Types window),
enter the details and click Ok to save.

Add User Type

User Type Name : |r-'|ar|.ager ® |
l:‘ Administrator
Access Rights : View All Logs
l:‘ Backup
l:‘ E-mail
Disable Live snoop : ®ves N
Disable Wave Playback : .::::. Yes ':E:' Mo
Download Wave file : .:E:. Ves .:::ju Mo
Allow Tag Updation : .:E:. Yes .:::ju Mo
E-mail alert on Popup update : I:‘ Enakle
| ok | | Cancel |
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After creating a new user type, to delete the user type click close icon "# " appearing along with

each created user type.

@ User Types
Totzl User Types : 7 &l e e
sl User Type Name Created By
1 MANAGER: ADMIN (&%
2  CALL REPORTS-LIMITED ACCESS SYSTEM ‘@
3 CALL REPORTS-MINIMUM ACCESS SYSTEM &
4 DaTA BACKUP SYSTEM .._
3 CALL REPORTS-FULL ACCESS EYSTEM -_
& SUPERVISOR SYSTEM _&-
7 ADMINISTRATOR SYSTEM _&

Assign/Edit Call Billing View Rights

An Administrator can assign certain rights to the user that allows the user to view the call billing
details of a particular extension. Select the user and click Assign/Edit Call Billing View Rights to

open this option.

/ﬂﬁ}: User Accounts

To download Logger Client. Click here

Administrator

Select the User

B hew User ), Delete user 'J:-_i Users List 5 user Types

Real Name : |Us.er 1

Seasion duration :

fminutes [0-Always connected)

~ =
Oyes ®

List Count ©

Suspend Account -

Disahle Live 80009 © 5 yae

Di=able Wave Playback @ Yos

Downlozd Wave file : g v

Allow Tag Updalion g yae
E-rizil alert en Popup update © Enahle

Call Reparta-Full Atcess ha

O enasie

Usar type ©
Austes Play -
Continuous Play © [ ] Erable
view Total call duration : [ grable

Aceess Rights @ &) View All Logs Backup E-mail
' View All Live Calls
View Live Calls Only
[ wiew aul cail Bitling Repaorts
[] agent Pepup Mapping

Upioed Phalo © Upload

Change Password

o Jle=]

Assign/Egit Call Billing View Rights || Show Call Billing View Rights || Assign/Edit Leg wiew Rights || Shew Log view Rights |

£ =
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A window appears as given below. Select the “Type” from the drop down list and set “Extension
No./Extension Group/Location” corresponding to it. Then, click Configure.

Set Call Billing view rights for "USER1'

Type Extension No./Extension
Group/Location

:
s
:
:

[ Configure |

A window appears as shown below saying “Rights updated successfully”. To delete the rights of a
user, select the checkbox against the rights and click Delete Rights.

Rights updated successfully.

Call Billing view rights of '"USER1"

_ m Sxtension No,EﬂenSion Gmup,Locatio“
l:l 1 105

Extension No

2 Extension Group MEDIA
] 3 Location Ernakulam
| Delete Rights I Edit Rights

A confirmation prompt appears, click OK.

Message from webpage >

o Are you sure you want to Delete the rights 7

Cancel
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A window appears as shown below.

Report

The Call Biling view rights for the User '"USER1' has been cleared.

Go back

To edit the rights of a particular user, click Edit Rights, make the changes and click Ok to save.

l:l 2
l:l 3

_m Extension No;Ex-ter.Sion Gmup,Locatio“
l:l 1 105

Call Billing view rights of "USER1"

Extension No
Extension Group

MEDIA

Location Ernakulam

Edit Rights

Select type as “Extension No./Extension Group/Location” and then select the corresponding fields

from the drop down list.

Set Call Billing view rights for '"USER1’
: v v
2 v v
: v v
Then, click Ok.

o7 v v v

ss v v v

99 v v v

v v v
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A window as shown below appears, this shows the rights that are assigned to the user.

Rights updated successfully.

Call Billing view rights of "USER1’'

_ m Fxtension No;ExtenSion Gmup!Locatio“
D 1 105

Extension No

D 2 Extension Group MEDIA
] 3 Location Ernakulam
Delete Rights Edit Rights

Click Show Call Billing View Rights in User Accounts window to open this option.

Rights updated successfully.

Call Billing view rights of '"USER1'

Extension No

_ m Extension NojEx.tenSion GmuplLocation
I:l 1 105

D 2 Extension Group MEDIA
] 3 Location Ernakulam
5.7.2. Phone Book

This submenu helps the user to store the name and details of the customers. This facility helps an
official to have a quick identification of the caller whenever a call arrives.

O Phone Book
/| New Address __.{r Upload Address

There are no addresses available
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Click the link New Address to add a new entry to the Phone Book. Provide
N kil the Name, Phone Number and Address, then, click Ok. Enable the checkbox
ew eSS next to "dlert on Incoming call” to receive the alerts whenever an incoming

call is generated.

If‘.:j) New Address

Mame : |ca)| CENTER
Phone Mo. ¢ [2p20082096 * Enter the Phone number without dialing prefix.

Address ¢ [¥rend Call Center

Alert on Incoming call

The Phone Book window appears after creating new address.

@ Phone Book

| Mew Address * Address List £3; upload Address =", Search

Select Address : | CALL CENTER [3020082036] w |

* The first 500 addresses will be in this list

Total Phone Book entries : 1

To create another address, follow the above steps again.
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e = Click the link Address List to view the list of contact numbers entered in the
== * Address List
Phone Book.

Click Export All to export and save the details in an Excel sheet.

Address List

Total Addresses : 3 Clear Phone Book
Phone No. Address Created On Created By
] 1 CALL CENTER 2020082055 ¥tend call center Disabled 28/8/2020 11:03:53 admin
I:‘ 2 LOGGER SUFPORT 9388746081 ¥tand Logger support Disablad 28/8/2020 11:04:15 admin
D 3 UAE SUPPORT 00971564219516 ¥tend UAE Disabled 28/8/2020 11:06:53 admin
Deleta Export All

Enter the “Destination Type” and “Destination Folder”, then click Ok.

Export Phone Book
Destination Type :

Destination Folder : | C:\xtendCallBilling x| A

A window appears as shown below saying “Export of Phone Book done successfully”.

) Export Data

Export of Phone Book done successfully.

Download
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To delete the address, select the address as shown below and click Delete.

TECHNOLOGIES

Address List

Total Addressas : 3

Clear Phone Book

Created On Created By
E‘ 1 CALL CENTER 2020082036 ¥tend call center Disabled 28/8/2020 11:02:52 admin
D 2 LOGGER SURPPORT 52887465081 ¥tend Logger support Disablad 28/8/2020 11:04:15 admin
I:l 3 UAE SUPPORT 00571564213%16 Xtend UAE Disablad 28/8/2020 11:06:53 admin
Delats Export All

A confirmation prompt appears, click OK

Message from webpage

o Are you sure you want to delete the Phonebook Data?

Cancel

Click Clear Phone Book on top of the Address List window to delete all the addresses.

Address List

Total Addresses : 3

| Clear Phone Book |

H Sl No. Name Phone No. Address Alert Created On Created By
E‘ i CALL CENTER S020082096 ¥tend call center Disablad 28/8/2020 11:03:53 admin
I:l 2 LOGGER SUPPORT S28E7460E1 ¥tend Logger support Disablad 28/8/2020 11:04:15 admin
D 3 UAE SUPPORT 00971564219516 Htend UAE Disablad 28/8/2020 11:06:53 admin
Delats Export All
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A window as shown below appears. Click Yes.

O Clear Phone Book

Total Phone Book entries @ 3

Are you sure you want to clear Phone Book 7

|Yes|||"-.lu|

A confirmation prompt appears, click OK.

Message from webpage >

o Are you sure you want to clear Phone Book 7

Cancel

A report appears as shown below after successful deletion.

Report

3 records deleted from Phone Book
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= Click the link Upload Address to upload a list of numbers to the Phone
4 Upload Address p..k The data to be uploaded should have the following format:

Phone Number, Name and Address.

Upload Address

Select Address List file ;1  C:\xtendCallBilling\Contact list.cs  Browse...
Has Column Heading : ]

Check for Repeated Entry : @ yes (I Ng

* The CSV contents should have the following format: Phone
Number,Name, Address

A confirmation prompt appears, click OK.

Message from webpage

o The data will be uploaded now, Are you sure?

Cancel

A report appears as shown below after successful updation.

Report

File uploaded successfully. Total - 309
Error Count - 0
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= The user can search for the entries present in the Phone Book. Click Search
-4, Search  ,,0ent in the Phone Book window. Specify the Phone Number, Name or
Address to be searched and click Search.

Search

Phone Number : (3020082036 x|
Mame : | |
Address : |
Updated By : All W
Sort on : ®'nName () Phone No. ':::'I_Ipdate-d User

Sort by : (o) Ascending () Descending

The Address List page with the specified Phone Book entry appears as shown below.

Address List

Total Addresses : 1 Clear Phone Book
H Sl.No. Name Phone No. Address Validity Days Alert Created On Created By
D 1 CALL CENTER. 9020082096 ¥tend call center Permanant Disabled 28/8/2020 11:03:53 admin

Delate Export All
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5.8. Manage Device

This menu will help the user to start and shutdown the Voice Logger device from the browser
interface. The submenus include Start, Shutdown and Restart.

5.8.1. Start

This submenu is used to start the device. Click Start, a confirmation message appears asking to start
the Voice Logger. Click Ok to confirm.

() start
]

Start Device..

D Are you sure ?

Again, click OK on the message box that appears.

Message from webpage >

0 Are you sure you want to Start Device 7

Cancel

A message appears as “Device started successfully” as shown below.

Report

Device Started successfully.

Go back
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5.8.2. Shutdown

This submenu is used to shutdown the device. Confirmation message appears asking to shutdown
the Voice Logger. Click Ok.

I';) Shutdown

Device is running. Shutdown will stop recording.

Shutdown Device..

(D Are you sure 7

Again, click OK on the message box that appears.

Message from webpage ot

Recording will stop. Are you sure you want to Shut down
Device 7

Cancel

A message appears as “Device has been shutdown successfully” as shown below.

>
> Report

Device has been Shuldown successiully.

Go back
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5.8.3. Restart

This submenu is used to restart the device. Confirmation message appears asking to restart the
Voice Logger. Click Ok.

=
./ Restart

Device is running. Recording will stop.

Restart Device..

2 Are you sure 7

Again, click OK on the message box that appears.

Message from webpage bt

o Recording will stop. Are you sure you want to Restart Device 7

Cancel

A message appears as “Device has been restarted successfully.” as shown below.

=
., Report

Device has been restarted successfully.

Go back
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5.9. Voice Logger

Click Voice Logger — Menu to view the options corresponding to the details of voice logged
channels. Refer the “User Manual of Xtend Voice Logger” to understand the call logging based
menus and submenus.

W s:2umme @ Eiling

VoioE LOSGER

You are logged in az admin 09 Logout [ Home [¥) About

Live Calls =
@Vmce Logger Dashboard B A
EouslEcnok DEVICE IS WORKING
Search Free space available: 267.66 GB [Drive: D]
Administration Live [Channels 1] Summa [Toda
Statistics ** Ty Ty
System Logs
Configuration Connected Total Connected
Backup
Reports
Manage Device Dialing Ringing Failed Missed
= :""" (Y WD (U i, pmmnmn—%5,.,
Outgoing Incoming Outgoing Incoming
Total Users Active Users Distinct Missed Calls

Connecied Failed Missad

Call Status. < >

Call status wise chart Trunk wise call chart
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To go back to the call billing section, click Call Billing — Menu to view the related menus and
submenus.

» pXtendlCallfBilling

VOIGE LOGGER

Billing Configuration

You are logged in as admin [ Logout ¥ Home [¥) About
- il 2 o
— call Billing Dashboard E8 (4
- DEVICE IS WORKING
Billing Reports Free space available: 203.22 GB [Drive: E]
Billing Statistics

Backup

rore | 1D S ——

Administration Incoming Outgoing
[Connected]
Manage Device
Voice Logger

Distinct Missed

Extensions:
<

Extension wise chart

Extension group wise chart
*Data shown is irrespactive of user rights.

Last Updated (Summary) on: [Thu Oct 01 2020 11:22:43 GMT+0530 (India Standard Time)]
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6. Technical Assistance

For support related queries, user has to download Xtend Remote Support. Go to Start — Programs
— Xtend Call Billing [Voice Logger]| 1.0 — Xtend Support.

¥tend Call Billing [Vioice Logger] 1.0 ~

F

Login

Xtend Call Billing

ew
Xtend Support

Xtend Web Server

Mew

Alternatively, user can double click the Xtend Support shortcut icon on the desktop to download
this application.

Recycle Bin

Xtend-Login
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In the above two cases, user will be redirected to https://xtendtech.com/support/index.htm as
shown below. Download and run the Xtend Remote Support setup in your PC/Laptop. Note down

and inform the displayed ID number on the screen to Xtend Support personnel to enable remote
support.

« C @ xtendtech.com/support/index.htm < e H

@ 0091 484 2378008 /9388686080 search..
Xtend =
el

A ISO 9001:2015 & 140012015 Certified Company Home Products Downloads Support Careers Contact

News & Updates
W £ Supp

WORK FROM HOME WITHOUT ANY
ADDITIONAL COST

Using the standard “Work From Xtend 5,.‘ Xtend ‘
Home' feature of our Xtend Call Voice Logger‘ IVR ‘
Center Solutions you can quickly

connect and interact proactively at

any time. 5‘

Xtend Xtend 5

View More Call Center ‘ Call Billing ‘

Follow News Feed NV
Client Testimonials.. y Xtend Remote Support
— To get remote assistance from our Technical Support team
"We are using the Xtend IVR - download the Xtend Remote Support Ver. 9 and run the "exe” in
Medical Dictation Recording Slution your system 583 MB

for the last one year. The salution is
working properdy and we are
sxtremely happy with the support
we have received from M/s Xtend

We provide excellent support service to our customers and this helps us to bring our
Technolagies (P) Ltd, Cochin’

clients more closer to us. If you are facing any problem while installation or
Caritas Hospital configuration, our dedicated support team will help you resolving the issue.

hellaks 0., . . .
LA R, e For technical assistance dial +91-484-3066099/+91-484-4363399 or send an e-

mail to suppoert@xtendtech.com
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7. Conclusion

This user manual gives an overview of the different features of the Xtend Call Billing [Voice
Logger]. The menus and the related submenus provides information on each and every aspect of the
call cost incurred in your organisation through detailed reports with the help of a screenshot. Use
this manual to understand the purpose and usage of each option and keep this manual for future
references. It is recommended to refer the user manual of Voice Logger to familiarise with the
options given in the menu named “Voice Logger”. This is brought to kind notice of the reader that
the features and screenshots shown in this user manual are subjected to vary depending on the
version updates.
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8. Contact Us

Regional Office for South Central Asia:

Xtend Technologies (P) Ltd.,

Blue Hill, Kalathiparambil Cross Road, Ernakulam South,
Kochi-682 016, Kerala, India,

Phone: +91-484-2378008, +91-9388686080,

E-mail: sales@xtendtech.com, Web: www.xtendtech.com

Regional Office for South East Asia:

Xtend Technologies Pte Ltd.,

21 Bukit Batok Crescent, #18-83 Wcega Tower,

Singapore 658 065, Phone: (+65) 6779 7972,

E-mail: sales@xtendtech.com.sg, Web: www.xtendtech.com.sg

Regional Office for Middle East:
Xtend Technologies LL.C
P.O. Box No. 83939, M-10, Shaikh Hilal Al Nehayan Bldg.,

Hor Al Anz, Dubai, UAE, Phone: +971-4-2545081,
E-mail: sales@xtendtech.ae, Web: www.xtendtech.ae

54350-08
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